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OPOI & NMPOYNOOEZEIX
APOPO 1. MINAKAXZ KAAYWEQN
Opia
KAAUPewv
avd dTouo

KAAYWH 1. BOHOEIA, IATPOPAPMAKEYTIKEZ AAIMNANEZ, AANMANEZ NOZHAEIAZ

KaAumrtopeva Zupdavra gival n aipvidia agbévela (€wg 70 eTwv) Kal To atixnpa (kade nAikia)
ToU Aog@aAi{éuevou R péAoug Ths OiKoyEveldg Tou.

MeTagopd Tou AGPAAICOEVOU OTO TTANCIECTEPO KEVTPO TTPWTWY BoNBEIY i VOGOKOWEIO OE TTEPITITWON
>upBavtog ato Tagidl kai epdoov dev gival SUVATOV va AVTIHETWTTIOTEI ATTOTEAEGUATIKA GTO GNEio Tou
>upBavrog.

€1.000

MeTagopd atrd 10 KEVIPO TTPWTWV Bonbeiv OTo TTANCIECTEPO VOOOKONEIO, EPOTOV KpIOEi atrapaitnTn N
voanAegia Tou Ac@aAifopevou, katomv Zuppdavtog oto Tagidl. AmaAiayn € 50.

ATtrepldopioTo

latpoappakeuTikég datrdveg kal datr@veg voanAgiag Tou AcQaAiféuevou (CupTTepIAauBavopévng TG
O1dyvwong pe pia emdnuikr f Tavdnuik voéco 6mwg n COVID 19), £éwg 30 nuépeg atmd Tnv nUEPA TOU
KOAUTTTOHEVOU ZUUBAVTOG A £wG TN OTIYUR TTou Tou d0Bei ddela atrd Toug BepdTTovTeg 1IaTpoUg va
Tac1déwel. AtmaAlayn € 75.

€ 30.000

‘Eva €IoITApIO Pe ETTIOTPOPGA Ot cUVODS Yia va TagIdéwel oTo anpeio TTou BpiokeTal 0 AGQAANICOUEVOS WOTE
va TOV GUVOdEUTEl OTOV ETTAVATTIATPIONS TOu, OTav UTTApPXEl TTPAYVWOoN voonAgiag Tou AcQaAi{duevou
TTAEOV TWV 7 NUEPWV A TwV 48 WwPWV AV TTPOKEITAI YIa AVAAIKO ] ATOPO PE EIBIKEG AVAYKEG.

€750

Alapovi guvodou £wg 5 NUEPES YIa TOV ETTAVATIATPIONO.

€100
avd nuépa

AiakoTrr) Tou Tagidiou Kal eTTavaTraTpioyog Tou Ac@aAiopevVoU

i) epoéaov emPBAAEeTaI KATOTTIV VOONAEIOG TOU (GupTTEpIAauBavouévng TNG SIAyVwWOoNG JE pia ETIONMIKA i
Travonuiki véoo émwg n COVID 19) oto Tagid A,

i) epooov 0 AoaAIlouevog A Evag ouvtagidiwTng TiBevtal o€ KapavTiva Katd Tnv didpkeia Tou Tagidiou pe
€VTOAA 1] GAAN atraitnon piag kuB€pvnong R dnuoaiag apxng, Baael Tng utrowiag 611 0 ACQaAI(OuEVOGS )
£vag auvTagIdiwTng £Xel eKTEDET o€ PETABOTIKN aoBEvVEIR (CUPTTEPIAABAVOPEVNG ETIBNUIAG A TTAVONUiag
61Twg n COVID-19),

ME NUepoPnVia Kal YEco SIOPOPETIKO aTTd AUTO TTOU gixXe apXIKA& TTPOBAEPBEI.

ATtrepidpIoTO

‘E&oda TMIOTPOPIIG TNG OIKOYEVEIAG TOU ACPAAICOUEVOU, CUVETTEIO eTTAVOTTATPIOUOU Tou Ao@aAIfOpEvou 1
TNG oopoU Tou e@oaov eival eTTiong AC@AAICOUEVOL.

ATTEPIOPIOTO

‘E€oda auvodou yia va TagIdEwel oTo anpeio TTou BpiokeTal 0 AGQAAMIOPEVOG, WOTE VA OUVODEUTE! TA
avAAika péAn NG Oikoyéveldg Tou Trou Tagideuouv padi Tou kai dev duvaral 0 AcPaiifduevog Adyw
ZUPBAVTOG va T @POVTIOEI, CUPTTEPIAAUBavVOUEVWY TwV 660wV aAAaYAG TOU EI0ITNPIOU TWV AVNAIKWV.

ATTEPIOPIOTO

‘E€oda diepunveiag emBERANPEVNG VIO ETTIKOIVWVIQ, OE TTEPITITWON €1I0aywynS Tou AGQAAI{OUEVOU O€
VOOOKOEio KaTd Tn didpkela Tou Tagidiou.

€1.000

Metdgpaan Tou 1aTpIKoU QakéAou Tou AGQaAI{OpEvou, AV ammaITnOEi, O€ TTEPITITWAN EI0AYWYAS TOU O€
Noookopeio ouvetreia ZupBaviog oto Tagidl, amd eAANVIKA, g€ ayyAIKE, YOANIKE, yeEPUAVIKA, ITOAIKA 1
I0TTAVIKA.

ATTEPIOPIOTO

Eiomipia ékTaktng moTpoPig Tou AcPaAIféuevou Kal evOG/HIaG ouvTagidIwTn Tou, TTIONG
Acoahi¢éuevou, atd 1o Tagidl, Adyw BavaTou (cupTtrepIAauBavopEvou Tou BavaTou CuveTEia hiog
E€MONMIKNG A TTavdNnuIkAg vooou 61twg n COVID 19), i eiI0aywynAS 0€ VOOOKOWEIO (GUUTTEPIAQUBAVOUEVNG
TNG dIAYVWaNG Ye pia eMBNMIKN A TTavenuIKr véoo 6Twg n COVID 19) pe Tpdyvwon voonAeiag TTAéov
TWV 7 nuepwv, Yéhoug Tng Oikoyévelag Tou AapaAildpevou.

€750

KataBoAn e€60wv yia 1aTpikéG BepaTreieg kal evidg 30 NUEPWV PETA TOV ETTAVATIATPIOUO, OUVETTEIX
voanAgiag atrdé ZupBav oto Tagidl kol KatdTmv yVwPATEUONG Tou BEPATTOVTOG 1ATPOU GTO VOOOKOWEIO
61T0U VOONAeUTNKE O ACPAMCOUEVOG.

€500

‘E€0da ammooTOAAG QapuaKwyY Xpoviag TTadnaong otov AcQaAilépevo, o1o Tagidl, o€ TTEPITITWON TToU eV
HTTopEl va Ta TTpounBeutei TotikG. H amoaToAr Ba yivel pdvo o€ AR pn evapudvion Pe T vouoBeaia
EI0ayWYAS apUAKwY 0TO KPATOG TTou BpiokeTal 0 AGQPaAIZOUEVOS KAl EQOTOV Bev dIaTiBEVTal avTIOTOIXO
QPApUOKA aTNV TOTTIK ayopd. Aegv KAAUTITETAI TO KOGTOG Ayopds TwV GAPHAKWY.

ATtreplopioTo

>¢ mepimTwon Bavdrou Tou AceaAliléuevou ammd ZupRav ot1o Tagidl (cuptrepiAauBavouévou Tou BavdaTou
OUveTTEia piag emMONMIKAG 1 TTavonpuikrg véoou é1mwg n COVID 19), kaAumTtovTal Ta £€60da
£TTavVaTTaTPIoPoU (UETaQopdg Yovo) Tng copou Tou.

ATTEPIOPIOTO

‘E€oda g101Tnpiou kal SIAPOVRG GUYYEVOUG Yia va ouvodéwel T gopd Tou Acpahlouevou atmd 1o Tagidl.

€900

TnAeQWVIKEG 1aTPIKEG GUUBOUAEG aTov AG@aAI{OpEVO, yia ZuuPBav katé Tn SIdpkela Tou TagIdlou.
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TnAEQWVIKEG 10TPIKEG CUPBOUAEG GTNV OIKOoYEVEIa OTO aTTiTl Tou AGQAMZOHEVOU KaTd T SIGPKEIQ TOU Ymnpeoia
Tag1d10U Tou Ac@aAilopevou.

Alepevnon, evnuépwan Kal éTav gival armapaitnTo eMIKOIVWYIa PJE TOUG TTANGIEGTEPOUG 1aTPOUG,
€I0IKEUPEVOUG 10TPOUG, KEVTPA TTPWTWY BonOelwV Kal VOGOKOMEIa ag TTEPITITWan oUPBAvVTog Tou
Ac@alilouevou aTo Tagidl.

Emikoivwvia pe Tnv olkoyévela Tou ACQaAi{Ouevou o€ TTEQITITWON ZUPPBAVTOG KaTA TN SIAPKEIX TOU
Tagidiou.

Opia

KAAYWH 2. ANOZKEYEZ

ATtrolnuiwon UAIKWY {npiwv Twv TTapadopévwy (checked-in) ATrookeuwv Tou Ac@aAlifopevou,
OUVeTTEia TTUPKAYIAG, £KpngNng, Bpauong i AnaTeiag Toug ) ATTWAEIGG TOUG OTTO TOV ETTICNHO
petapopéa. Méyiotn kdAuwn € 350 avd Attookeur}. MéyioTo 6plo KAAUWNG avd aVTIKEIPEVO eVTOG TwV
atrookeuwy N yia 1n BaAitoa eival € 150. KdBe avtikeipevo Ba ammolnuiwveral BAael TNG AVTIKEIMEVIKAG € 500
TOU afiag KaTd Tn TIyUr TOU ZUPBAVTOG Kal TTAAQIOTNTAG OTTWG TIPOKUTITEI ATTO TTPWTOTUTIEG
amodeifelg ayopdg ] atmd KoaToAGYNGN AVTIOTOIXWV I TTOPOUOIWY AVTIKEIMEVWY €AV dev dlaTiOevTal
TTPWTOTUTTEG QTTODEIEEIG ayopdG.

ATtro{nuiwon yia ayopég 1I0WV TTPWTNG avAyKng, CUVETTEIO KOBUOTEPNONG TWV TTAPASONEVWV
(checked-in) Atrookeuwv Tou ACQAAIfOEVOU, TTAEOV TwV 6 wpwv atd TNV wpa aeiEng Tou
Ac@aAI(OuEVOU OTOV TTIPWTO TEAIKO TTPOOPIGHS Tou Tagidlou. EvaAAakTikd, amolnuiwon Tou KOaToug
ATTOOTOANG pIag amookeung £éwg 20 KING oTov AG@aAI{OpEVOo, KATOTTIV KaBuoTépnong TTapddoong Twv
checked-in ATTOOKeUWV Tou TTA£0V TWV 12 WPWV aTTé TNV WPA APIENG OTOV TTPWTO TEAIKS TTPOOPICHO
Tou Tagidiou.

€100

ZHMANTIKEX FENIKEX 2 YMBOYAEZX KAl YIIOXPEQZXEIX

1. TigoAen, XpAuaTa Kal onuavTika Eyypaga dev TTPETTEI va TTEPIEXOVTAI OTIG TTapadopéveg (checked-in) ATTOOKEUEG.

2.  TigoAen, xpAuaTa, €yypaga Kal TTPOCWTTIKG QVTIKEIPEVA Ogv TIPETTEI VA a@AVOVTAI AQUAGKTA i JE TTPOCWTTA
ayvwaoTa TTpog Tov Ac@aM{duevo.

3. Edv o Ac@ahi{opevog @épel 1IBIaiTepa TTOAUTIHO avTIKEIPEVA KaTd To Tagidl, autd Ba TTpETTel va ag@aMioTolV Pe
EEXWPIOTO ao@AANIOTHAPIO CUPPBOAQIo KABWG opiopévol 6pol Kal TTpolTTroBéaclg Tou Globy dev Ta KOAUTTTOUV.

4. O Aopalifopevog dev TTPETTEl VA TTAPEI TTEPICOOTEPA PETPNTA aTtd 6aa gival avaykaia Kal Ba TTPETTEl va
xpnoiyoTtrolei Travelers Checks kal va Kavel xprion QUAQCOOUEVWYV XpNHATOKIBWTIWY, 6TTou gival dloBéalpa.

5. Ze mepimTwon amwAeiag, KAOTAG, {nNuIGg  AavBaagpévng katelBuvang ATTOOKEUWYV TOU, 0 AGQAAI{OPEVOG TTPETTEN
va atmraitoel dueca éva Property Irregularity Report kai ypamtq empepaiwan amolnuiwong i GAANG TTapoxng amo
TOV ETTIONUO PETAPOPEQ (AEQOTTOPIKI ETAIPEIQ, KATT) ] TOUG ETTIONPOUG EKTTPOTWTTOUG TOUG. XTIG TIEPICTOTEPES
TITAOEIG, Ol AEPOTTOPIKES ETAIPIES €ival UTTEUBUVEG yIO OTTWAEIQ, KAOTTA ) NG aTTOOKEUWY KAl KOAUTITOUV WG
US$20,00 avd KIAG Twv TTapadouévwy aTrookeuwy (checked baggage) kai éwg US$400,00 yia TIG XEIPATIOOKEUES
(unchecked handbags).

KAAYWH 3. MPOZOETEZXZ NAPOXEZ

MetaBiBaan peTpnTwv yia e§uttnpéTnon Tou Ao@alifépevou oTo Tagidl, oe TEPITITWon aTTWAEING A
KAOTTAG XPNMATWY A VOUIKAG EUTTAOKNAG CuveTTEia ZUPPBAVTOG aTo Tagidl, KatdTTIv eyyunong atmoTTANpwnAS € 1.000
evt6¢ 30 nuepwv atd Tnv nuEPa NG YetTaBifaong.

Mapoxr TTANPOPOPIWY, GE TTEPITITWAN OTTWAEING ] KAOTTAG TTICTWTIKWY KAPTWV 1] TAEISIWTIKWY ETTITAYWYV

ToU Ac@aAildpevou oTo Tatidl, WOoTe va TTPOREI OTIG ATTAPAITNTEG EVEPYEIEG AKUPWONG ] AVATTARPWONS Ag;%'gf;?;n
TOUG.

Kd&Auywn 1Twv €£60wv kAnoewv Tou AcpaAifdpevou atd atabepd TNAEQWVO, YIA TNV ETTIKOIVWVIA TOU JE €300
TNV QOQOAIOTIKA ETAIPEIO G€ TTEPITITWAN OTTOI0USATTOTE ZUPBAavTog aTo Tagidl.

‘E€oda piag diapovig oe Zevodoxeio, Tou Ao@aAi{duevou Kai Ewg evog ouvao@ali{Opevou ouvTagIdiwTn €75
TOU, O€ TTEPITITWOoN TTou 0 AcPaAIfopEvog Sev gival o€ BEan va eTIOTPEWEL, Abyw KAOTTAG 1} aTTWAEIOG avé dropo
TASISIWTIKWY EYYPAPWY OTTOPAITNTWY VIO TO TA&idI ETTIOTPOPAG TNV APXIKA TTPOYPAUUOTIOHEVN €750
nUepounvia. ava Tagidl

‘E€oda e1Ti TOTTOU ETTIOKEUNG ] PUPOUAKNONG GTO TTANCIECTEPO GuvePyEio, ae TTepiTITwon BAGRNG Tou
OxnAuatog Tou Ac@aAI(OPEVOU aTOV TOTTO KATOIKIOG TOu KaB® 086V aTo onpeio avaxwpnong yia To Tagidl. €130
Agv KAAUTITETAI N ATTWAEID AvaXwpPnong.

MAnpwpn kéaTtoug evog Tati atd To onueio BAARNG Tou OxrpaTog (o€ TEPITITWON PUPOUAKNONG), WOTE
va p1acel 0 AoQaAIfOUEVOG YKaipwg aTo anpeio avaxwpnang yia 1o Tagidl. Aev KAAUTITETaI N ATTWAEIQ €75
avayxwpnaong.

KAAYWH 4. NPOZQMIKO ATYXHMA

KaraBoA oToug dikaloUuxoug o€ TrepimTwan Bavarou Tou Ac@ali{opevou atré atixnua ato Tagidl, € 30.000
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KataBoAr otov Ac@alIféuevo ag TIEPITTTWAN POVIUNG avikavoeTnTag amé aruxnua oto Tagidl ae TogoaTd
. ) p . . . . > € 30.000
avé@Aoyo pe 1o BaBud avatmnpiag, utroAoyiovrag 1o avaypa@opevo 6plo kKaAuwng wg 100%.

To péyioTo 6pio TG KaAuywng 4 (Mpoowikd ATuxnua) eival € 240.000 avd Zuppdv kai avé Tagidl cuvoAikd yia OAoug
TOoUG ACQaAI{OEVOUG.

APOPO 2. OPIZMOI:

O1 TapakdTw 6pol Ba £xouv TNV akdAoubn gpunveia ato Tapov cuuBoAaio:

AZOAAIZOMENOZ/Eoctig: To GTopo TTou KOAUTITETAI OTTO TO AGQAAIOTAPIO CUPBOAAIO Kal OTTOIOGOATIOTE EVEPYE EK PHEPOUG
Tou. [a 6Aoug Toug AcpaMifopevoug He nAIKia HeyaAUTepn Twv 70 eTWV I0XU0UV OAeg ol KAAUWEIG Pe egaipeon ZupBdvta
OXETIKA Pe aoBévela (cupTrepIAapBavopévng TG SIAyvVwang Pe pia emdNMIKA 1 TrTavénuikr) véoo 6mwg n COVID 19).
AZOAAIZTEZ/ATQAAIZTIKH ETAIPEIA: To gAAnvikd utrokatdoTnua Tng aAAodatmig ac@aliaTIkAg eTaipeiag AWP P&C
S.A,, TTou €dpelel oTnv 006 Mpepetrg 10, 173 42, Ayiog AnpnTpiog, ATTiKr, TnA. +30 210 99.88.100.

TAZIAI: Tagidl Tpog 6Ao TOV KOOHO Me €€aipecn TTPOOPIOUOUG 1] TTPOEAEUCEIG TOUG OTTOIOUG N AOQ@AAICTIKA ETAIPEIQ EXEI
€MAEEEl va pnv KaAUwel Adyw TagIBIWTIKWY 0dnyIwyv, e OIdpkela €wg 90 (evevhvia) nNUEPEG, UE EYKEKPIMEVO ETTIGNUO
METAQOPEQ, JE OKOTTO ETTAYYEANATIKO 1] avawyuxr Kal Y€ TTPOOPICHO KAl TTPOYPAUUATIONEVOUG EVOIANECOUG OTABUOUG TTOU
avaypd@ovTtal aTnv TpoTaon ac@dAiong.

EYPQIH: H M'swypagikh EupwTrn kal Ta KpdTn NG Mecoyeiou.

BOPEIA AMEPIKH: HINA ka1 Kavaddg

KOZMOZ: O utréAoIrog KOoHOG TTEpav TNG Eupwrng Kail Tng Bépeiag ApepIKAG.

OIKOIENEIA: O/n oUCuyog, Ta Tékva, Ol YOVEig, Ta TTeBePIKG Kal Ta adéA@ia Tou AcpaliOuevou.

GLOBY: ‘Eva €K TWV TTPOYPAUMATWY TNG aCQAAICTIKAG ETAIPEIOG TO OTTOI0 €X€l ETMIAEYEl KAl yIO TO OTIOI0 TA QAVTIOTOIXA
ac@aMIoTPa €XOUV TTANPWOEI.

AZDAAIZH: To Tapdv acpaAioTripio GuupOAalo.

ZYMBAN: OTr0100ATTOTE TTEPIOTATIKG, KATAOTAAN A YeYovog, OTTWG atixnua i doBéveld 1) GAAO TTEPIOTATIKG TTOU KAAUTTTETAI
pNTWG atd autn TNV Ac@AAion.

AZOENEIA: >uuBdav trou ekdnAwvetal oto Tagidl yia To oTroio n BepaTreia ival atmrapaitnTn, TTpokelyévou va diatnpnBei n
Cwn Kal/f va uttdp&el duean avakou@ion atrd Tov TTévo, TNV Katatdévnaon f ta Tpaduara.

MPOYMAPXOYZA AZOENEIA: OtroladATToTe TTpéaKaipn f XPOvIa ITPIKA KATAGTAo ) CWHATIKA BAGRN TTou £Xel
OlgpeuvnBei A dlayvwabei A yia Tnv otroia €xel TTapaoxeBEi aywyn, g€ OTTOIAOATTIOTE XPOVIKK] TTEPIODO TTPIV TNV £KOOOT
OupBoAdiou, akOun Kai av n katdoTaon auTtr) Bewpeital oTabepr] Kar uttd €Aeyxo.

NOZOKOMEIQ: O opyavioudg Tou avaAapavel Tn aTéyaon agbevwy e okoTTd Tnv TTapoxr| didyvwong Kai BepaTreiag.
OXHMA: To autokivnTo 1 n POTOCIKAETA TTOU Xpnaiyotrolei 0 Ac@alifduevog, yia Tn peTaBifacn OT0 TTPWTO OnuEio
avaxwpnong aTov TOTTO KAToIKiag Tou, 6X1 TTaAaidéTepo Twv 10 ETWV.

ANMOZKEYEZ: H poowtrikA 1810KTnaia mou 0 Ao@aAI{OuEVOS XpnaipoTrolei oTo Tagidl.

TIMAA®H: dwToypa®IKEG PNXAVES, TNAETTIKOIVWVIAKOG, OTITIKOAOUOTIKAG, NAEKTPOVIKOG, KOl OTEPEOPWVIKOG EEOTTAITUAG Kal
Ta avTioTolXa aAfecoudp Kal avaAwdoldd Toug, AVTIKEG, KoauApartd, poAdyia, TToAuTigol AiBol, avTikeipeva amd r Tou
TTEPIEXOUV XPUCO, aarul j GAAQ TTOAUTIPG PETOAAQ, YOUVEG, HETAEIO KOI APWHATA.

NPOZOMNIKO ATYXHMA: O cwpaTikdG TPAQUUOTIOUOS TTOU TTPOEEVEITAI ATTOKAEIOTIKA atmd Biala, Tuxaia, €SWTEPIKA Kal
opatad péoa katad TN didpkela Tou Tagdiou kar Ba gival n amOKALIOTIKY aimia Oavatou | péviung OAIKAG 1 PEPIKAG
avikavoTnTag Tou AGQaAIfOpEVOU.

XEIPONAKTIKH EPTAZIA: OTmoladATTOTE TEXVIKN EpYaaia i epyaadia wg epyaTng, 6Tiwg (Xxwpig Treplopiopd) dpan N
METa@oPA aVTIKEINEVWV Bapoug dvw Twv 15 KIAWV, oTToIadATTOTE epyaaia ataiTei xpion epyaAciwy NAEKTPIKWY Kal pn,
€pyaoia g€ UTTOYEIEG ) UTTEPUWWHEVEG EYKATAOTATEIG.

AINAAAATH: Avac@AaAIoTo TT006 TO OTTOI0 OTAV AVAQEPETAI APAIPEITAl TIPWTA ATTG TNV AVTIOTOIXN ACQAAIOTIKA KAAuwn.
OYZIKH KATAZITPO®H: OAeg o1 QUOIKEG KOTOOTPOPEG (XwPiG TePIOPIONE) OTTWG CeIouoi, TToAIppoikd KUpara,
avepooTpOBIAoI, KaTalyideg, EKPNEEIC NQAICTEIWY, TTANUPUPEG, KATT.

NOAEMOZ: Exbpotrpagie ) xpRon oTpatmiwTikAG duvaung atmd otmolodnTToTe €0vog 1 QUAR YIQ OIKOVOMIKS, YEWYPAPIKO,
€OVIKIOTIKG, TTOAITIKO, QUAETIKO, OpnOKEUTIKO i GAAO OKOTTO.

TPOMOKPATIKH ENEPIEIA: MpaypaTiki f amellotyevn xpAion péowv, duvaung f Biag pe dpeco i EUUECO OKOTTO TNV
TPOKANGN ¢NuUIGG, TPAUPATIOPOU A avaoTATWOoNG, YE aTOX0 TNV avBpwTTivn Jwr, IBIOKTNOIia, TTeplouaia A KUBépvnan yia Thv
ETTITEUEN OIKOVOUIKWY, EBVIKWYV, EOVIKIOTIKWY, TIOAITIKWY, QUAETIKWY ] BpNOKEUTIKWY OKOTIWV.

AMNEPIIA: OtoladATToTeE HoP@I| EPYATIKAG KIVATOTIOINANG, TapaAxNG I avatapaxng TTou TTpaydaToTToIEiTal Ye TTIpdBeon Tnv
TTAPEPTIOBION 1} TNV TTAPEUBOAR TTAPOXIG UTINPECIWY f TTAPAYWYNS.

ENIAHMIA: Mia petadotikr) acBéveia Tmou avayvwpifetalr amd 1ov MNaykdéopio Opyaviopd Yyeiog (MOY) i pia emionun
KUBEPVNTIKA apxr) 0Tn Xwpa SIaPovVG 0ag 1 aTov TTIPoopIoud Tou Tagidiod oag.

NANAHMIA: Mia emdnpia Tou avayvwpiletal wg mavonuia amd tov Maykdouio Opyaviopd Yyeiag (MOY) A amd emionun
KUBEPVNTIKA apXr OTn XWPA KATOIKIaG 0ag A aTov TTpoopIopo Tou Taidiol aag.

KAPANTINA: YTTOXpeWTIKOG TTEPIOPIOUOG, UE OKOTIO TNV TTadan TNG EATTAWANG MIOG HETADOTIKNG VOTOU aTNnV OTToid EXETE
ekTeBEI eaeig i} évag ouvtagIdiwTng. E€aipeital oTroiadTToTe KapavTiva TTou IoXUEl €V YEVEL I EUPEWG OE PHEPOG I OTO OAO eVOg
TAnBuCopOU, o€ OAGKANPO OKAYOG I O€ pia OAOKANPN YEWYPAPIKA TTEPIOXI] i KAPAVTiVa TTOU £EQApUAJETal OTOV TOTTO, TTIPOG —
aTré — p€ow, Tou o1Toiou TagISEUETE £0EiG 1 évag oUVTAEISILTNG.

APOPO 3. OAHTIEX MNAPOXHZ YNMHPEZION
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2¢ TepiTITWan aTuxAuaTog i agbéveiag Tou Ac@aii{opevou kal TTPORAswn voanAeiag Tou, 0 AGQaAMI{OPEVOG i} OTTOI0GOATTOTE
EVEPYEI €K PEPOUG TOU TIPETIEI VA ETTIKOIVWVICOEI AUECA PE TNV ac@aAIoTIKN eTalpeia oTo (+30) 210 99.88.118 (24 wpeg 10
24wpo), wate va emBepaiwbolv ol kaAUwelg kal va dleuBetnBei n ameubeiag TANpwuR Twv 560wV, SIAPOPETIKA N
ao@aAIgTIKA eTaipeia duvaral va pn Tov KaAUWEl.
Y& KAOe AAAN TePITTTWON ZUPPBAVTOg, 0 AGQAAI(ONEVOG TIPETTEI VA EIDOTTOINTEI TNV A0@AAIOTIKN eTalpeia eviog 30 (Tpidvra)
nUEPWYV atrd TNV NUEPa Tou ZUPBAavTog. Xe KABe TTEPITITWON Ta aKOAOUBA TTPETTEI VA TTAPEXOVTAI:

e O apiBusg kai Ta aToixeia Tou Ac@alioThpiou ZupBoAaiou.

e [leprypaen Tou cuppdvTog.

e [lpwTOTUTTEG laTPIKEG ATTOBEIEEIG KOl TTAPACTATIKA.

e [lpwTOTUTTA OXETIKA OTOIXEIO KAl OTTODEIGEIG.
‘OAa Ta OXeTIKA e TNV aTTaiTnon £yypaga TTou Ogv diatiBevral Ba mapéxovTal e £€0da Tou Aoaliopevou.

APOPO 4. OPOI & NPOYNOOEZEIX

To Globy umrokerral o€ Mevikég kal Eidikég Odnyieg, ZupBouAeg, Opoug, Mpoutobéoelg kal ESaipéoelg Tou avapépovTal gTo
Tapov AgeaAlioTripio ZuuBoAaio, Pe epappoyr] o€ 0Aeg Tig Mapaypd@oug. H pn ocupgpopewarn, anuaivel 0Tl N aoQAANICTIKY
gTaipeia dUvaTal va unv KOAUYEI aTTaITATEIG, MEPIKWG 1) €5 OAOKArpoU.

Mapdypawog 1. Evepyotroinon kai ‘Eva loxvuo
1.1 O1 kaAUWeIg IoXUOoUV YIa TTEPICAOTEPA TOU VOGS ZUPBAVTA KaTd To Tagidl eKTOG dv ava@épeTal 6pog diagpopoTroinong.
1.2 H kdAuwn Tou OxAuaTog dpyiCel atré Tn OTIyPr TTou 0 ACQOAICOUEVOG avaXwPROEl ATTd TNV KATolKid Tou aTnv

EANGSa £wg TR oTiyuA TTou Ba @TACElI OTO TTPWTO ONUEio avaxwpnaong yia 1o Tagidl.
1.3  O1 uméAoimreg KaAUwelg apxifouv 61av o Ac@AANI{OPEVOG avaxwprael atmé Tov TOTTo YovIUNG KaTtolkiag Tou yid To
Ta&idl kal oAokAnpwvovTal 8Tav EMOTPEWEN OTOV TOTTO PAVIPNG KATOIKIAG TOU.

Napdypagoc 2. Mevikoi Opol

21 T 1agidl oe xwpa G Eupwtaikig ‘Evwong, o Ac@alifépevog mpémel va KAavel Xprion tng AvtamodoTikAg
Jupouwviag Yyeiag g Eupwraikig ‘Evwong. Ta dieukpivicelg 6cov agopd tnv Tpoundeia tou eviUmiou, O
Ac@aNICOPEVOG PTTOPET VO KOAEDEI TRV AOPAAIOTIKA ETAIPEIQ.

2.2 Ed&v o Ao@aMifOuevog XpeEIaaTEl QUEDT) IATPIKN TTEPIBOAWN, N aCPANITTIKA ETAIPEIQ TTPETTEI VO EVNUEPWOET aPECWC.

2.3 e mepimmTwon Bavdatou Tou Ac@aliouevou, n aoc@AMIOTIK eTaipeia dlatnpei To SIKAiwpa va aTTaITAoEl VEKpowia,
auTowia r)/Kal eKTar], He ££00a TWV VOUIHWYV EKTTPOCWTIWY Tou AGPAAI{OPEVOU.

24 e mepimTwon laTpikAg peTagopdg Ba xpnaipotroinBolv pévo QUOIOAOYIKA HETAPOPIKA péoa yia PETAQOpd atrd
onueio To oTroio gival TTpocRdaciyo atrd auTd.

2.5 To Globy mapéxer 6Aeg T kaAuwelg o€ Eupw. Ma é€oda tTou yivovTal kTG EupwTing, ol TapoxES TTANPWVOvVTal OTnNV
etmionun cuvaAAaypartikn agia Tou TOTTIKOU VONIoPOTOG TTPOG To Eupw, TNV nuépa Tng GuvaAAayig.

2.6 O1 TapoxEG yia kGBe Zuppdv, KaAUTITOUV aBPoIaTIKA PEXPI TNV £EAVTANCN TOu avaypa@duevou TToooUu o1o ApOpo 1
(Nivakag KaAuwewv) yia TN Ccuykekpipévn kGAuyn avé Ac@alifopevo, Petd Tnv e@apuoyr Tuxov AtmaAAayng Kai
mépav kGBe TToooU TToU aTrolNUIWONKE aTTd AAAO EPTTAEKOUEVO @OpEa Kal WG TO TIPAYHATIKO KOOTOG ThG CnMIGG WG
OUVOAIKA atrolnpiwon.

2.7 O AocQ@aAI{OpEVOG TIPETTEI VA ETTITPEWEI GTOUG AVTITIPOCWTTOUG TNG AGQAAICTIKIAG ETAIPEIAG va TOV £EETACOUV Kal va
€mMOeWPACOUYV Ta IATPIKA apyeia kal va diaBéasl OAa Ta Xprolpa aTolxeia yia Tn SlaAeUkavon Tou ZUPPBAvTOoG.

2.8 e k@O ZupPdv, 0 AcQaMIlOPEVOG TTPETTEL va EIOOTTOINCEI TNV OGCQAAIOTIKN ETAIPEIQ VIO VO EVEPYOTTOIATEI TNV KAAUYN
KOl IO VA EVNUEPWOE YIA TNV ammolnuiwan i Tapoxr] amd otrolovonTToTe AAAO Qopéa.

2.9 Edv omroiodAtrote ZupBdv Trou KaAUTITETAI aTTd aUTH TNV ACQAAIon KaAUTITETAI Kal a1rd GAAO aopalioTiké gupBoAaio
N QopEa, N aoPaAICTIKA €TAIPEIa Ba TTANPWVEI TO PEPOG €KEIVO TNG aTTolNMiwaNG TToU TNG avaAoyei apou o TTEAATNG
e€avtAnael amolnuiwoelg Tou dikaloUTal ammd AAAEG aOQAMIOTIKEG €TAIpEiEG I} QOPEIG WG CUVOAIKG TO avTiOTOIXO
o6 atov Mivaka KaAUwewv Tou Trpoypdupatog Globy TTou éxel eTTIAEVEI.

2.10 O AggaAigdpevog ogeilel va Tnphael 6Asg Tig Odnyieg, ZupBouAég, Opoug, Mpoltrodéacig kal EEaipéoelg autAg Tng
Ao@ANIoNG, TIPOKEINEVOU va ATTOPeUYBEl N aTTdppIWn ATTaiTNaAG TOU.

211 O AocgaAiduevog TpéTiel va Bonbniael TNV ac@aAIoTIKA ETAIPEIO VO QVOKTATEI OTTOIEGOATIOTE TTANPWUEG OTIG OTTOIEG
€€l TTPoRei v KaAUTITOVTAI aTTO OTTOI08ATTOTE GAAO AoPaMIOTHPIO CUPBOAQIO i PopEa.

212 O AoQaAI{OpEVOG TIPETTEI VO ATTOCNMIWAOEI TNV A0QOAIOTIKA eTaipgia eviog 30 nuepwv atd 10 AiTUA, OTTOIOOATIOTE
TT000 TO OTT0I0 €xEl TTANPWOEI 1 €yyunBei yia autdv aAAG dev kaAuTiTeTan atmd autiv Tnv AcpdaAion.

213 Kapia €moTpo®r ACQOAiCTpou Oev EMITPETTETAI META TNV TAEPOSO TOUu TIPOBAETTOMEVOU XpoOvou yia ORAwaN
uTTavaywpenang A TNV évapén i xpnaon Twv KaAuwewv Tng AaedaAiong f TN Anén 1ox0og auTtig Tng AaeaAiong.

214 O Aoco@ahifopevog dev TpéTel va avoAdBel kapia €uBlivn Tou deopelel TNV OOQOAMICTIKA ETaIpEia, Xwpig TNV
TTPOEYKPION TNG ACPAAMICTIKAG ETAIPEIAG.

215 H ac@aMoTIkr| eTaipegia €xel TO dikaiwpa va d1euBeTroel auTodIKaiwg OAa Ta BEPATA TTOU TIPOKUTITOUV AT ) 0€ OXEON
He aglwoelg, 0To Ovopa Tou AGQaAI{OPEVOU.

216 H aoc@ahioTikf etaipgia 0 Ba TANpwaoel yia ZupBav Tou TTPOKAABNKE €mmeIdr] 0 ACQOAICOUEVOG dev evipynoE HE
UTTEUBUVO Kal GUVETS TPOTTO WOTE VA TO ATTOTPEWEI I VO GPOVTIOE TNV 1810KTNJia TOU.

217 H Ao@dAion Ba akupwveTal kal 0 AcQaAlouevog Ba SIWKETAI € TTEQITITWON SIAOTPERAWONG, WEUOOUG TTEPIYPAPAS 1)
ATTOKPUWNG YEYOVOTWV 1 UAIKWV.

2.18 O AggaAiféuevog dev Ba £xel agIoEIG WG TTPOG TNV ETMIAOYA Kal oelpd atmaItigsewy TTou Ba amolnuiwvovtal. OAeg
auTéG ol atTopaaclg Ba AapBdavovTal até TNV ag@aAloTIKA eTalpEia.
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H acealioTiki eTalpeia dev deauevetal amd ommoladATIOTE agiwan, uTToxXpEwan, KATATIIOTEUOT, CupQwvia, datrdvn,
Bapog, ekxwpnon A peTaBiBacn oTToloGOATIOTE ATTAITNONG TTOU EKPEEl AT auTr) TNV ACQAAIoN.

O Aoc@aAifouevog TTpETTEl va aKOAOUBED TIG CUMBOUAEG TNG AOQPAAIOTIKAG ETAIPEIOS VIO TO XEIPIOPO ZUPPBAVTWY Kal dgv
TTPETTEl VA OIATTPAYUATEUTEI, TTANPWOEL, TAKTOTTIOINCEI i} avayvwpicel otmroladiTroTe afiwan xwpig Tn pntr Gdeia Tng
QOQOAIOTIKAG ETAIPEIQG.

H aog@olioTikiy etaipeia ptropei va avoAdBel evépyeleg oto Ovopa Tou Ac@aAI{Opevou, yia va avaktioel [ va
eCaopalioel arrolnuiwon aTrd oTToIovORTIOTE TPITO, yia ZupBav TTou KaAUueBnke ammd Tnv Ac@daAion. To 1Tood Tou Ba
avaktnBei ) Slac@aAioTel Ba avriKel aTNV ac@AAITTIKN €TAIPEIa.

O Ag@aAIlopevog (avaAoya PE TO ZUPPBAV) TTPETTEI VO KPATAOEI TUXOV KATEGTPOUUEVA AVTIKEIJEVA 1 EICITAPIA TTOU OeV
€XOUV XpnaiuoTroinBei Kai va Ta d1a6éael 0TNV aa@AAIOTIKN eTAIpEia.

H ao@aAioTIk eTaipeia diaxelpieTal TIG TTANPOPOPIEG KAl TA TTPOCOWTTIKG dedopéva Tou Ac@aAifOpevou, o€ TTANPN
EVAPUOVION PE TOug Opoug TNg Emimpotiig MpooTtaaiag MpoowTTikwv AedopEvwy.

OAa 1a eiompia Tou TTPOBAETTOVTAI OTIG KOAUWEIG TNG ACQAAIoNG Ba ekdIdovVTal ATTOKAEIOTIKA OTTO TNV aCQANICTIKY)
etaipeia kal Ba eival Agpotropikd OIKoVoUIKAG @€ang, ZIdnpodpouIkd, AKTOTTAOIKA 1 OdIKa A’ ©@¢ong.

H Ac@dAion diEtreTal, epunveUeTal Kal 1I0XUEl CUP@WVA PE TNV EAANVIKI vopoBeaia. Xe TepimrTwon S1évegng PeTatu
TNG A0PAAIOTIKAG eTAIPEIOG Kal TwV AGQAAICOPEVWIV WG TTPOG ThV epunveia Thg AcPAAIong, n diévegn emAUeTal atrd Ta
apuo6dia dikaaTApla TNg EAAGSag atnv ABrjva.

APQOPO 5. EZAIPEZEIZ

Napdaypagog 1. larpikd cupupdavra Tou Ac@aAi{OEVOU, TTOU:

1.1
1.2

1.3

JEE U U G §
o~NOoO G

1.9

Tag1devel, avTiBeTa atTd CUPPBOUAEG 10TPOU i GUCIOBEPATTEUTH.

Tag1devel yia va AdBel 10TpIkéG auPBouAég 1 didyvwon, yia va utTtoBANBei ae 1aTpIK i XEIPOUPYIKA eTTéURAON, yia
Bepartreieg A yia eéBeAoucia SI0KOTTH eyKUpgoauvng.

Mvwpige piv TV kpdtnon Tou Tagidioy, 1aTpikr f} UOIKA KaTaoTacn i acBéveia SIKr Tou 1} GAAOU TTPOCWTTOU aTTd TO
otroio e€apTaTal N oJaAr diegaywyr Tou TagIdioU Tou.

Mdoxel amd mapagpoauvn, vonTikr acgBévela, guvalodnuaTikd f WPuxoAoyikd Tpalua, avnouyxia, KatdOAiyn i eopo
TTACEWVY A TagIdIoU.

Eival o€ AioTa avapovrg VoooKoueiou fi oTToloudrTToTe VoonAeuTikoU 1I8pUHATOG Yia Beparreia.

AvapéveTal va YEVVAOEI eVTOG 4 (TEOOApWYV) HNVWY, ATTé TNV NUEPOUNVIa ETICTPOPNG aTTo To TagidI.

Tou éxel avakolvwBei Bavarikn didyvworn.

Eival atrotéAeopa Bepatreiag, voonAeiag i aywyng Tou éAaBe o Aa@aMilopevog TTpIv TV Evapén Tou Tagidiol ) TTou
TTPETTEl VA OUVEXIOTE KaTd 10 Tagidl.

EmmpooBéTtwg:

O Ac@aAifouevog dev mipémmel va TagIdEWel avTIBETA TwV CUCTACEWV/CUPPBOUAWY TNG KUBEPVATEWS TNG XWPAS
OIANOVAG TOU 1] TWV TOTTIKWY APXWV TOU TOTTOU TTPOOPICHOU Tou Tagidiod Tou.

Napdaypagpocg 2. AAAa cupdavra Tou Ac@aAi{OJEVOU, TTOU TTPOKUTTTOUV AUECO | EMPECO ATTO:

21
2.2

23
24
2.5
2.6
2.7
2.8
2.9
210

211

212

213

214

Akupwaelg HeTd To check-in 1} Adyw ATTepyiag oTTolouSATTIOTE YOPEQ, ETAIPEIAG fj opyaviauoU.

ZnUIEG 1| aTTAITAOEIG TTou TTPOKANBNKav pe 86Ao i Adyw anuavTikAg TrapaAeiwng 1ou ACQAMIOPEVOU i TIPOCWTTWY
yla Ta oTToia €ival UTTeUBuvog.

MepioTaTikGd Ta oTroia Sev €xouv KoivoTtroinBei oTnv ac@alIaTIKf eTaipeia, eviog 30 nuepwv amd Tnv nuépa Tou
JupBavrog.

ZnUIEG YIa TIG OTToiEG Oev TTAPOUCIACETAI QVTiyPa@O KaTayyeAiag, ETMKUPWHEVO amrd TIG apxXEG Tou TOTTOU TOU
ZUPBAvTOG 1 YIO TIG OTTOIEC OV £yIve Eyypa@n KaTayyeAia OTIC apuOdIEG apxéG eviog 24 wpwv amd Tn GTIYPA TOU
Juppavrog.

AyopEG €IBWV, XWPIG avTIoTOIXEG ETTIONUES ATTOEIEEIS.

ZnHIEG, AKUPWOEIG, atrpoBupia eKTTARPWONG UTTOXPEWOEWY 1 OTToIodNTIOTE dAAO TTPOPRANUA TTou eTTnpedlel TNV
opaAr) Sie€aywyr Tou Tatidiol Adyw TITWYEUONG, APEPEYYUOTNTAG, XPEOKOTTIAG 1 OIKOVOUIKWY OUGYXEPEIWY,
OTTOIaCdATTIOTE ETIXEIPNONG i PUOIKOU TTPOCWTTOU TToU EPTTAEKETaI OTN Sle§aywyn Tou TagidioU.

Znuid TTou TTPOKaAEiTal atrd dIappon okovNG, Uypwy, TPOIUWY A eAdiwy ) atmd éviopd, OKWPOUG A TTapdaoita o€
OTTOOKEUEG.

BAGBN, Bpauan, yparfouviopa ) ducAeiroupyia TIHOAQWY, eEOTTAICHOU, €06PAUCTWY QVTIKEINEVWY, OTITIKOGOUGTIKWV
HéOowV, YUOAIWV OTITIKWV A nAiou, 0BOVTOGTOIXIWY, YEQUPWY TTIPOCOOSOVTIKAG, EVIOXUTIKWY OKONG KOl TEXVNTWY
AKpwV TTOU BpPioKovTal HECA OTIG ATTOOKEUEG.

Znuia Adyw Puoikwv KataaTpopwv.

AkTIVOBOAia i péAuvan atd padievépyela, TTUPNVIKG Kaloiua fj améBAnTa, aTopikéG eKpAgEIs, padievepyEg TOCIKES
ouaieg r} UAEG OTTOIOUSATTOTE TTUPNVIKOU GUCTATIKOU.

Kataokeuy nf/kar  Tmopaywyr], amoBnkeuan, yopwan, emefepyaagia, MPETa@oOpd 1 XPAan TUPOTEXVNMATWY,
ETTIKPOUOTIPWYV, TTUPOMAXIKWYV, VITPOYAUKEPIVNG KOl KABE €iBOUG EKPNKTIKWYV, aEPiwv fy/ Kal agpiwv TTou BpickovTial g€
ooxeia utrd Trieon r) Tofikwv oualwv. (H e€aipean dev 10XUEl yia aépla TTOU XPNOIJOTTOIOUVTAI ATTOKAEIOTIKG O€ OIKIAKES
EPAPHOYEQ).

MéAepo, ep@UAIo TTOAEUO, EIGROAR, Eéyepan, emavaaTaacn, XPAon OTPATIWTIKAG dUvaung, TPOUOKPATIKA EVEPYEIQ I
TTPOCTIABEIN ATTOTPOTINAG | KATEUVACTHOU TPOUOKPATIKAG EVEPYEIQG.

JuppETOXN Tou ACQAAICOUEVOU O€ QYWVEG KOl OTTOP TTOU YivovTal ETTAayyEAUATIKA 1] o€ TTpwTaBAApATa i g€ e€daknon
f TTPOTIOVNON VIG auTd f evaoXOAnan oe evaépia i emkivouva i extreme oTop, avappixnoelg, EEpeuVAOEIS Kal
KaTadUaeIg, KUVAYI, TITACEIG A EKTTAIOEUON WG TNIAGTOG 1 HEAOG TTANPWHATOG O€ AgpOaKAPOG 1 BaAdaaio akdapog.
Xprion oxnudTwy yia 1a o1roia 0 AGQaAIléuevog Sev dIaBETEl vOpIun adela 0driynong.
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2KOTTIUn €kBean Tou AC@aAI(opevou ae eCalpeTikd 1) avaitio kivduvo (eCalpeital n TpoaTrdBela va cwBei pla
avBpwTivn {wr}), AUTOKATACTPO®H, AUTOKTOVIA, ATTOTIEIPA AUTOKTOVIAG fl GKOTTIUA QUTOTTPOKAAOUUEVO TPAUHATIGHO.
Mn Opyavwpéva Xepoaia Taidia otnv evdo-Aagia fj TNV evOo-AQpIKN (EKTOG aTTd TPaivo).

Zuppetoxn Tou Ac@aAi{dpevou ae MoAspikég ETixelproclg, OnTeia ag évotrAeg DUVANEIS 1) CUMMETOXH O€ EYKANMOTIKA
evépyela.

OTtroi0dnmoTe CUPBAv TTpokANOei katd Tn OIApPKeEID XEIPOVAKTIKAG €pyaaiag Tou ao@oAIfopevou Kabwg Kal
OTTOIOCONTIOTE GUVETTAKOAOUBNG BATTAVNG TTOU EVOEXETAI VA ETTIPEPEI TO CUPBAYV QuTO.

Xpnon i éyxuon @appakwy (eKT6G Kal av 80800V pe ouvtayn dmmd eIBIKEUPEVO 1aTPO, HE eAipEOn UTTOKOTAOTATA
VOPKWTIKWYV 1 VAPKWTIKEG OUCTIEG), AAKOOAITHO, péBN 1) GAAN Kataxpnon Tou AGPANI{OPEVOU.

MpoUTtrdpyouoeg f xpovieg aoBEVeIEG Kal TTPOUTIAPXOVTA OTUXIHATA.

Tpaupatiopd, acBéveia 1 Bavato Tou Ac@ahifopevou, ammodoTéa oe agpodiola voonuara, atov 10 HIV, Tou AIDS i
Tou ARC KaI/f] oTToI0GONTTOTE TTAPAAAQYT) QUTWV.

OTtrolodnmrote ZupPav TTpokANnBei dueaa r éuueca atmd emdnuieg Kal/f] Tavonuieg eKTOG €AV KAAUTITETAI PNTA QTTO TNV
KaAuwn «BonBelia, latpopapuakeuTikég damraveg, darraveg voonAeiag» wg opietal oo ApBpo 1. MNivakag KaAlyewv.

Napdypapog 3. H acpalioTiki eTalpsia 0a Siakéwel THV KAAUWN Tou Ag@ali{épsvou, Adyw:

341

3.2

3.3

EtrakéAoubwyv £§6dwv ZUpPPBAvTog, XWpPIg TN cuvevvonan KAl GUVETTWG TNV TTEPAITEPW £yKPIon TwvV £E68wWV aTTd TO
OUVTOVIOTIKG KEVTPO TNG ACQAAIGTIKAG ETAIPEING.

EB¢eAololag ammoxwpnong Tou Ac@aMI{opevou, Xwpig TV Eykpion Tou latpikoU TTpoowTTIKoU, aTrd KEVTPO TTPWTWVY
BonBeiwv, Nocokopeio ] GAAO VOONAEUTIKO idpupa.

ATOppIYNG TNG TTPOTEIVOUEVNG ATTO TNV ACQOAICTIKN ETAIPEIa PETAPOPAS A PETAKIVNONG TOU AGQAAI(OPEVOU, aTTd TOV
i010 § a1Td TPITO EVEPYWVTAG VIO AOYAPIACHS TOU.
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ENHMEPQTIKO ENTYNO NAHPO®OPIQN
(Suvapel Tou apBpou 150 rap. 1 Tou N. 4364/2016)

Emmwvupia AcpalioTikAg ETalpeiag:

EAANVIKO YTrokatdoTnua TNg aAAodaTtirig ac@aAloTIKAG eTalpeiag pe Tnv emwvupia «kAWP P&C S.A.»

‘Edpa Ao@aAioTikng ETaipeiag:

Mpepetng 10, Ayiog AnunTpiog ATTIKAG (T.K. 173 42)

E@appuooTéo Aikalo:

EAANVIKO

Tpo61rOG KAl XpOVOg SIEUBETNONG EYYPAPWY AITNHATWY — TTAPpATTOVWY Ac@aliopévou f/kal ARTITH ThG do@aAiong:

H Etaipeia utroxpeoUTtal 6TTwg, To apyoTeEPo eviog mevhvta (50) nUEPOAOYIOKWY NUEPWY OTTO TNV TTAPABOAN OTTOIOUDI|TTOTE
TTAPATTOVOU — QITAPOTOG OAG, aTavirioel eyypd@ws atov ACQaAIgPEVO f/kal Tov AATITN TnG ao@AAiong, avrtioToixa. H
utToBOAY €VOG TETOIOU TTapaTTOVOU eV JIOKOTITEI TNV TTAPAYPAQPr) TUXOV agILoEWY oag Kata Tng ETaipeiag, oute repiopilel To
SIkaiwpd oag va ateuBuvBeite oTIG apuodieg Apxég i va TTpooeuyeTe oTn Aikaloguvn. Na TTepIcadTEPES TTANPOPOPIESG

OXETIKA pe TN «Aladikacia YTToBoAng MNapatmdévwyv» TTou akoAouBei n ETaipgia pag, YTTopeiTe va avaTpEEETe TNV I6TOOEAIdA
TnG eTaIpeiag www.mondial-assistance.gr

AIAAIKAZIA YIIOBOAHZ MAPATONQN

1. EIZAIMQrH

“Ywiotn TrpoTepaidTnTa TG ETaipeiag pag eival n BEATIOTN avTaTiokpion OTIG Ao@ANIOTIKEG Oag AVAYKEG, TTAPEXOVTAG avd
TTdoa OTIYU ATTOTEAETUATIKEG UTTNPETieg uwnAou eTimmédou. 210 TTAQicIo auTd, aTnv TTapoUod evoTNTA PTTOPEITE va AARETE
TIANPOPOPIES VI TOV TPOTTO YE TOV OTTOI0 UTTOPEITE VO pAG UTTORBAAETE TO TTAPATTOVO 0aG O€ ax£on €iTeE PE TO CUPPBOAaId oag
€iTE HE TIG AOPANIOCTIKEG UTTNPETIEG TTOU 0aG TTapéXovTal. AVOAUTIKOTEPA:

2, TI ©EQPEITAI MAPATNONO

H ekdnAwon ducapéakelag amd QUOIKO | VOUIKG TTPOCWTIO, N OTToIa OXETICETAI PE TO AOQOAICTAPIO CUUBOAQIO 1 PE TIG
UTTNPECIEG AOQPAAIONG TTOU TOU TIAPEXOVTAl, HME OTTOIOVONTIOTE TPOTIO, TI.X. OUMBOAAOUEVOG/AATITNG TNG ad@AaAiong,
ac@aMIgpévog, dIKAIOUX0G ac@aAioparog, nuiwbeic 1piTo¢ TS ac@aAicelg kard ¢nuiwv. Mapdrova, emiong, BewpouvTal
oUP@Wva pe To VOUO, Ol avayyeAieg ao@AAIOTIKWY OTTAITHOEWY, Ol AITOEIS atmmolnuiwong Kabwg Kal aITAparta TTou
oxetifovral ge 10 GUPBOAQIO 0ag Kal TNV TTAPOXA TTANPOPOPIWY A OIEUKPIVICEWY VIO aUTO.

3. MNOIA EINAI H AIAAIKAZIA A NA YIMTOBAAETE TO MNMAPAINONO ZAZ

MNa va pag uttoBAAAeTE To TTapdTTovo oag, PTTopEite va guptmAnpwoete TNV opua YmoRoArng Mapatdvou 1 To avTiagToiXo
€VTUTTO, TO OTTOIO MTTOPEITE VO HAG TO QTTOCTEIAETE pE OTTOIOV QT TOUG TTOPOKATW TPOTTOUG COG eEUTTNPETEI, KaI
OUYKEKPIPEVQ:

(a) €ite péow pnvOpaTOg nAekTpovikou Toxudpouegiou (e-mail) otnv nAekTpovikhy dieUBuvan globy@mondial-
assistance.qr,

(B) €ite péow fax oto 0030.211.10.99.818,

(y) €iTe TaxudpouIKa oTn dielbuvon:

EAANVIKG Ytrokardotnua 1ng aAAodarrig ac@alioTIkAG eTaipeiag «<AWP P&C S.A.»
Mpepetng 10, Ayiog AnuATplog

107 43, Abrva

Y& KGBe TrepiTITWON, €dv dev eTMIAEEETE va UTTORAAETE TNV NAekTpovikh Pépua YToRoARg Mapatmrévou, aAAd To avTiaToixo
évrutro, autd Ba Trpémel kat eAdyIoTOV va TTEPIAaPBAVEI TA TTAPOKATW OTOIXEIQ:

. OvVOopaTETTWVUHO
. Ovopa arpédg
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o Huepounvia yévvnong
. Ap1Bud acpaAioTnpiou cupBoAaiou (1] apIBud KukAoopiag, o€ TTePITTwan ag@AaAiong oxXAUATog)
. TnAé@wVO €TTIKOIVWVIAG
. Tn oxéon cag pe 1o cupPBOAalo (AaoPaAIguévog, KOAUTTTOUEVO PEAOG, UTTOWN@IOG TTEAATNG K.ATT.)
4, MOIA EINAI H AIAAIKAZIA AIAXEIPIZHZ TOY NMAPAMONOQY zAZ

MOAIg TTapaAdBoupe To TTapdmrové aag, To apuodio Turiua Alaxeipiong Mapamdvwy Ba kataypdyel To aitTnud oag kal Ba
dnuioupynoe avriotoixo @dkero. MNa 1n dlaxeipiory Tou, Ba CUAAEEEI OTTOIOBATIOTE TUXOV OTOIXEIQ aTTaITOUVTAl OTTO T
apuodia TpAuara g Etaipeiag.

H Etaipeia utroxpeoUTal 0TTwg, To apyoTepo evrog Tevrvia (50) nUEPOAOYIOKWY NUEPWY ATTO TNV TTapaAdfr) Tou TTapaTrévou
0ag, va 0ag atravTiael yypdewg Kal aimioAoynuéva €’ autou. e TepITTTwan O€ oTroIaadrToTe KabuaTépnang, oQeilel va
0ag yVWAaToTIoINoEl eYYPAPWS TOOO TO YEYOVOGS TNG KABUOTEPNONG 6C0 KAl TOV AGYO AUTHAG.

5. 2E MNOIEZ APXEZ MIMOPEITE NA ANEYOYNOEITE

MapdAAnAa pe Tnv uTTOoBOAR TOU TTAPATTOVOU OAG 1) O¢ TTEPITITWON TToU &gV IKAVOTTOINBEiTE aTTé TNV aTrdvinon Tng ETtaipeiag,
HTTOPEITE Va atTeuBuvBeiTe aTnV AvegdpTnTn AloiknTiK ApXn «Xuviiyopog Tou KatavaAwTr» oTa KATWwOI aTolxeia:

AletBuvon: Aew@opog AAedavdpag 144, AbrAva (T.K. 114 71)
Aladiktuakdg Tétog: http://www.synigoroskatanaloti.gr/
TnAépwva emkoivwviag: 210-6460862/210-6460814

6. NOTE MNAPAITPA®ONTAI Ol TYXON AZIQZEIX AX KATA THZ ETAIPEIAZ
Omoiadnmote agiwon oag katd g Etaipeiag mapaypd@etal pe 10 TEPAG TOU €KAQTOTE XPOVIKOU OIAgTAPATOS TTOU

TPORAETTEl N 1I0KUoUCa vopoBeoia. H utmooAr rapamdvou pe Tnv mapamdvw S1adIkagia dev SIGKOTITEI TNV €K TOU VOUOU
TTapaypa@r Twv EVWOoPWV agILOEWY 0aG.
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Ta ZTolxeia oag

‘Ovopa

o

MoAn/Mepioxn ’

e,

TnAépwvo ’

e

Email *

AOM

e

Ap18po6g AcpaAioTnpiou TupBoAaiou

=S

To MNapdtrovo cag

Oépa ’

MapakaAoUpe OTTWG TIEPIYPAYETE AVOAUTIKA OTO Trapammdvw Tredio kdBe yeyovog mmou a@opd oTO
TMAPATIOVO OAG, TIC NHEPOHNVIEG KAl TA OVOHATETTWVUMO TWV EUTTAEKOHEVWV TIPOCWTTWYV TIPOG
dleuk6Auvon Tng ETalpeiag va ocag atravrioel aiTioAoynpéva €1’ autod.

B AnAwvw 4TI cuvalvw OTNV €TTESEPYATIia TWV TTPOCWTTIKWYV Hou dedopévwyv amd Tnv ETaipeia yia
TOV OKOTIO JlayXEiplong TOU TTAPOVTOG TTAPATTOVOU HOU.
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AHAQZH NPOXTAZIAZ NTPOZQINIKON AEAOMENQN

I. EIZATrQrH

To eAAnvIk6 uttokaTdoTnUa NG aAAodaTmrg ac@oAiaTikng etaipeiaog AWP P&C S.A., Tou edpelel atnv 086
Mpepetig 10, 173 42, Ayiog AnpnTpiog, ATTIKE, TnA. +30 210 99.88.100. (aT1o €&ng N «AWP» 1 «ETtaipeiax), eiva
utrelBuvo yia Tnv eTegepyacia Twy TTPOCWTIIKWY cog dedopévwy, TTou Aaufdvel oTo TTAdiolo ayopdg kai
eCuttnpeTnong TNG Ta&IBIWTIKNG 0ag ao@dAiong. Xtnv AWP avayvwpifoupe Kal divoupe TTpwTapyIK anuaacia
OTNV UTTOXPEWGT CUPHOPPWONG HE TNV I0xUouoa vopoBeaia 600 Kal oTnv €V YEVEl TTPOCTACIO TOU ATOPOU ATTO
TNV emmegepyaaia SEBOUEVWV TTPOCWTTIKOU XAPAKTPQ.

I1. TI MPOZQMIKA ZAZ AEAOMENA ENEZEPIrAZOMAZTE

H ouAloyn kal emeepyaaia Twv TTPOOWTIIKWY 0ag OedOPEVWV PE OKOTTO Tnv ayopd Kal e§uTTnpETnOon Tng
TA&IBIWTIKAG 0AG aoPAAIoNG YiveTal ammd TOug appodIoug, £€0UCIOdOTNUEVOUG UTTAAANAOUG 1 CUVEPYATEG TNG
Etaipeiag pag kar agopd TA OTOIKEID TIOU POG YVWOTOTIOIEITE ol idlol aTov  JIadIKTUAKO  IGTOTOTIO
http://www.mondial-assistance.gr fj oToug S108IKTUOKOUG ICTOTOTTOUG TWV OUVEPYOTWY i GTOV AQIEPWHEVO YIA
TOUG OUVEPYATEG IOTOTOTTIO TNG ETAIPEIOG PAG, aTo OTASIO KATAPTIONG TTPOCPOPAG EiTE OTO OTAdIO £KOOONG TOU
aoc@aAloTnpiou cupBoAaiou.

Ta dedopéva autd TepIAapBavouy:
a) Z10 oTddI0 AYNS TNG TTIPOGPOPAS TTANPOYPOPIES, OTTWG:
» Eidog taidiou,
»  Xwpa avayxwpnong Kai TTpoopioyou
»  Hpuepounvieg a@iéng kai avaxwpnong
> Ap1Bpé kai nAikieg TagIdiwTwV
» Kbéotog Tagidiou

B) Zto o1ddIo £€kdoang Tou acPalioTnpiou cupBoAaiou eTITTAEOV TTANPOQOPIES, OTTWG:

»  Zroixeia Tautommoinong (ovou/vupo, AOM & A.0.Y | AAT & nuepounvia ékdoang r Aiaparipio &
ekdouoa apxn),

»  XTolXeia eTMIKoIVWViag (Taxudpopikr d1elBuvan, NAEKTPoVIKR d1E0BuVon, THAEPWA ETTIKOIVWVIAG)
>  Anuoypa@ikd oToIxEia (QUAO)

Y) E@boov e1méNBel 0 ao@AMOTIKOG KivOuvog ol ao@aMfOpevol eVOEXETAI va TIPOOKOMIoOUV Kal guaiobnta
TTPOCWTTIKA Toug dedopéva (Uyeiag) OTTwg

»  TMepiypaer] Tou cupBavrog.
MpwtdTUTTEG laTPIKEG ATTODEIEEIG KAl TTAPACTATIKA.
MpwToéTUTTO OXETIKA OTOIXEIO KOl ATTOOEIEEIG.

latpiké loTopikd

vV V V V¥V

Medical report amé Tov BepdmovTa yiaTpd

I11. T'TIA NOIO 2KOMNO ENEZEPTAZOMAZTE TA NPOZQIMIKA 2A2 AEAOMENA

H ETaipeia eTegepyddeTal Ta avwTéEPW TTPOCWTTIKA dedopéva, yia Toug akoAouBoug oKoTroUg:
A) Z10 TTACigIio £kdoang Kal EUTTNPETNANG Tou ao@aAlaTnpiou cupBoAaiou, 18iwg:
i Ma TV TauToTToIiNON KaI ETOARBEUCT TWVY OTOIXEIWV 0aG,
ii. [a TNV eTMIKoIVWVia OYETIKA PE CnTAPATA TTOU agopoUlV Th CUVAAACGKTIKA oag oxéon Ye Tnv ETaipeia,

iii. MNa Tnv exTipnon Tou kivduvou OTa TTACICIO TNG aOPAAIOTIKAG GUUBAONG Kal yia Tov KaBopIGUO Twv
YEVIKWV Kal €I8IKWV 6pwV auThG, KaBwg Kai To avaAoyo acpaAiaTpo.

iv. MNa 1n dlaxeipion NG ac@alIoTIkAG oupBaang kaboAn tn didpkela 10KU0G A Kal PeTd TN AAgn auTtig,
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ouptrepiAapBavouévng NG EKTIPNGNG, Tou €Aéyxou Kkal Tou dlakavoviopou Tng aoc@aMaTIKAG
amolnuiwong ot TEPITITWAN €TMEAEUONG TOU QO@AAICTIKOU KIVOUVOU 1} Kal TNG KaTaBoAng Tou
TTPORAETTOPEVOU GTOUG OPOUG TNG cUMBAoNG TToooU (Ao@aAITUATOG). ZNUEIWTEOV, OTI EPOTOV XPEIOTTE]
va emegepyaaToUpe oTa TAGigIa Tou ev Adyw OkoTroU Kal euaioBnTta TTpoowTikG oag dedopéva, Ba
{nTnBei n pnT cag cuykatdBean. H pn TTapoxr ouykatédbeons 1 Twv aTraToUPEVWY OTOIXEIWY, KAaBWG
Kal n Tuxév dpon Tng ouykatdbeong oag o1o péAAov Ba Trapéxel atnv Etaipeia To Sikaiwpa katayyeAiag
ME aueon 1ox0 KaBwG Kal Gpvnon eKTTANPWAONG OTTOINCOOATIOTE UTTOXPEWONG TNG ETAIPIOG ATTOPPEEl AT
TNV ac@AAIaTIK oUpBaon. e KABe TTePITITWON aag Bupifoupe ATl £XETE BIKAIWUA VO OVOKOAETETE TN
ouykaTdBeony oag avd Taga aTiyprh, Xwpig BéRaia va Biyetal n vopigdtnTa TNG ETTECEPYOTIAg TTOU
Baoiotnke aTn cuykatdBeon TTpo TNG avakANong TnG.

B) 1o mAaiclo cuppdépewong tng ETaipiog pe TIG UTTOXPEWOEIS TTOU BeaTriCovral ammd TO €KAOTOTE I0XUOV
VOUOBETIKO Kal KAVOVIOTIKO TTAQiolo, 18iwg ava@opikd HE TNV €QApUoyr TnNG I0XUouoag oo@ANCTIKAG Kal
popoAoyIKAG VopoBeoiag.

I Zto mAcicio evnuépwang oag ammd Tnv Etaipeia yia véa mpoidvra r)/kal uTinpeaieg ToU TaIPIAOuV MPE TA
eVOIQQEPOVTA KAl TIG TIPOTIUNCEIG 0OG , EQOCOV TTAPACXETE T PNTA 0AG CUYKATAOEDN, yia TOV OKOTO auTo,
oUN@WVA Kal pe 60a opifovTal avwTéEPw TTEPI CUYKATABEDNG.

IV. NOIOI EINAI OI AMNMOAEKTEZ TQN MNMPOZQIMIKQN Az AEAOMENQN

H emegepyaaia Twv TPooWTTIKWY dedoUEVV TTOU ThpoUuvTal oTd dpXeia Thg ETalpeiag yiveTal aTTOKAEIGTIKA Kal
Hovo amd @uoikd kal vopiké TpéowTa Tou TeAoUv uttd Tov €AeyxO0 TNG Kal OIaBéTouv TO QVTIOTOIXO
ETTAYYEAPATIKE TTPOCGOVTA TTOU TIAPEXOUV  ETTAPKEIC E€YYUNOEISC aTmd TIAEUPAG YVWOEWV KOl TTPOCGWTTIKAG
aKepAIGTNTAG YIa TNV TAPNON TOU OTTOPPEITOU.

Ta dedopéva TTou gag apopolv ptropei va diaBIBacbolv ge GAAeG (AVT)OTPONOTIKEG ETAIPIEG, TE TUVOEDEPEVEG
emmixeiprioeig Tou Opidou Tng ALLIANZ PARTNERS, kaBwg kol ag ouvepyalopevoug pe TNV Etaipeia rapoxoug
oTa TAaigIa TG VOMIPNG AsImoupyiag Thg ao@alIoTIKAG cUuBaong, ato Babud TTou autd eival avaykaio yia Thv
KOAUTEPN €EUTTNPETNON OAG Kal TNV TTApoX TWV UTTNPECIWY, OTTWG ao@alioTikoUg diapeagoAaBnTég, €Taipieg
dlaxeipiong ammolnUIWOoEWY, ETAIPIEG ETTEIYOUCAG HETAPOPAG KAl BEUTEPNG IATPIKAG YVWUNG, ETAIPIEG GUAAENS Kal
dlaTAPNONG apxEiwyv, ETOIPIEG UTINPEECIWY TNAEQWVIKAG €EuTTNPETNONG TTrEAATWY, OIKNYOPOUG, EPEUVNTEG,
TTPOYUATOYVWOVEG.

TéAog, n Etaipeia evdEXETAI va YVWOTOTIOINOElI T dedOPEVO OAG OTIG APHUODBIEG BNUOCIEG/DIKAOTIKEG APXEG OTO
BaBuod tmou emBAaAAeTal ard TO 1I0XUOV VOUOBETIKO Kal KavovioTIKO TTACiCIo, EpOoov uTToBANOEi oxeTIKS aitnua
£QOoov o@eilel va UTTORBAAAEI ava@opd Pe Ta v AOyw OTOIXEIO XwPIG TTPONYOUUEVN EIBIKA EVNPEPWAT.

V. AIAZYNOPIAKH AIABIBAZH

H Etaipeia o1o TAGiolo UAOTTOINONG TWV £PYACIWY TNG, KABWG Kal GUPPOP@WONG YE TIG dIatdelg Tou 1oXU0oVTOog
KavovioTIKoU TTAaigiou ptropei va trpofaivel atn diafifaaon /amodoxr 5ed0pévv TIPOOWTTIKOU XAPAKTAPA TTPOG
A/kal amé Tig (avT)ac@aAIaTIKEG eTalpieg Kal ouvdedepéveg emixelpraslg Tou Opidou Tng ALLIANZ PARTNERS
€@OOOV aQUTO aTTaITEITAl.

H avwtépw teprypa@dpevn diaBipacn i diagUvdeon TTpayUOTOTIOIEITAI CUPNQWVA JE Ta TTPORAETTONEVA OTTO TNV
eupwTTdikf vopoBeaia yia Tig ETaipeieg Tou edpelouv o Xwpeg eviog Eupwtradikig ‘Evwang i amd 1o Katd
T6TTOUG VOUOBETIKG TTAdiCIO via TG Aoittég ETaipeieg ek16¢ EupwTraikig Evwang.

H diaBiBaon mpoowtikwy dedopévv o€ xwpeg ekT1d¢ Eupwtaikng ‘Evwang, Oa mpETel va TTpayuaToTTolEiTal
HOVO €(OOOV Ol XWPEG QUTEG TTAPEXOUV E€TTAPKEG ETTITTESD TIPOOTACIAG TWV TTPOOWTTIKWY OeSOHEVWV. &
TEPITITWON TIOU N TPITH XWpPaA eKT6G EupwTraikng ‘Evwong dev TTapéxel ETTAPKES eTTiTTedo TTpoaTaciag
TTPOCWTTIKWY O£30UEVWY, TA TTPOCWTTIKA dedopéva ptropouv va diaBifaaTtolv atny ev Adyw Xwpda pévo edv n
TpooTacia dedopévwv TTpofAETTETal aTmd KATTola gupgwvia diaBifaang Sedopévwy, n otroia e€ac@aAiel éva
EMAPKES ETTTESO TIPOOTACIAG ] GUVTPEXOUV oI TTPOUTTOBECEIG TTou TTPORAETTEI pNTa N EupwTraikn kai n €6vikA
vouoBeaia.

VI. XPONOZ THPHZHZ TQN AEAOMENQN

Ta TpoowTmikd oag dedopéva Trou emegepyddetal n ETaipeia TnpoUdvTal UTTOXPeWTIKA KaB' 6An Tn Sidipkeia TTou
empBaAel o okomog TnG emegepyaaiag. Me Tn Angn autrg (Tng didpkelag), Ta dedopéva TNPoUvVTal JUPPWVA PE TO
1000V BeapIKG TTAQITIO YIa TO XPOVIKG SIGaTnua TTou TTPoBAETTETAI aTTO TN AREN TNG ETTIXEIPNUATIKAG OXEONG 1 YIA
600 xpdvo atraiteital yia TNV TPodaTion dikalwpdTwy TnG ETaipeiag evwTmiov AikaoTnpiou A kal GAANG apuddiag
Apxngs. H Etaipeia &idel 181aitepn TTPOCOX OTOV TPOTIO KATAOTPOPASG TOU GPXEIOKOU UAIKOU TTOU TTapayeTal
Kabnuepiva. EidikéTepa yia 1o OkoTro autd €xel Beotrioel kal epapudlel oxeTIkr) O1adIKaaia, n oToia EPapuoleTal
a@oTou egeTaoTei OTI dev aTTaITEITAI N SIATAPNGN TOU APXEIOU VI TN CUUUOPPWGN KE TIG VOUIKEG KAl KOVOVIOTIKEG
ATAITACEIS | yIa TNV TTpoCTOoia Twv CUP@epOVIWY Tng Etaipeiag, kai Bacifetar atig odnyieg tng Apxng

GLOBY CLASSIC_TCs_GrEn_2020.07.15 11/24



)Globy /' MoNDIAL

.ium ASSISTANCE

MpoaoTtaciag Asdopévwv lNpoowtikol Xapaktipa (1/2005 AMAMX). H Etaipeia diag@alilel 611 n wg avw
OladIkaoia KATaoTPOYAG apXEiwV TTOU TTEPIEXOUV TIPOCWTTIKG dedopéva deauelel Kal TPITA PéPN TTOU TTAPEXOUV
UTTNPECIEG GTO GVOMPA Kal yia Aoyaplaopd TnG Kal oTTolwvORTTIoTE GAAWY TTPOCWTIWY E Ta OTToia ouvepydadeTal
oTo TTAQiglo cupBdoewy eEWTEPIKNG avaBeang (outsourcing) ) GAAOU €i00UG GUUPWVIWV.

VII. OI AEZMEYZEIZ MAZ

Aeapeudpaate va d1aTnpoUpe Ta SEdOHEVA OAG EVAHEPWHEVA Kal AKPIRK, va Ta atroBnkeloupe Kal diaypa@oupe
ME ao@aAgia, va unv cuAAéyoupe Kail diatnpoupe dedopeva TToU dev Pag eival aTTapaiTnTa, va TTPOCTATEUOUE TO
oedopéva oag atmd aTmmwAEIa, Kakr Xprian, pn egouciodotnuévn Tpodafaan ) amokAAUYN auTwy Kal YEVIKA va
e€ao@aAifoupe TNV UTTAPEN KATAAANAWY TEXVIKWV KAl OPYAVWTIKWY PETPWV YIA TNV TTPOCTACIA TOUG.

VIIL. TA AIKAIQMATA zZAz

‘Exete 10 dIKaiwpa TTpéaBacng, To dikaiwua dNAadr va evnuepwOEITE, KATOTTIV AITAUATOS 0AG, APeVOS Yid TO KATA
TTooov 1 6x1 Ta TTPOCWTTIKA cag dedouéva uicTavTal eTTECEPYATia Kal a@eTépou va AABETE avTiypa@o Kai
TEPAITEPW TTANPOPOPIEG OXETIKA PE TNV TTPAYUATOTTOIOUMEVN eTTegepyaaia. EmTTAéov, €xeTe To diKaiwpa va
¢ntoete TN OI6POWON TWV AVAKPIBWY TIPOCWTTIKWY Cag OeOOUEVWV ] TN CUUTTARPWGON QuTWyY, KABWG, Kal
£pOOOV CUVTPEXOUV Ol TTPOUTTO0£0EIS Tou NOPOU, va aoKACETE TO JIKAIWPA diaypagnig, To SIKAiwua TTEPIOPIGHOU
NG €megepyaaiag, 10 dIKaiwpPa opntdTNTAS TWV O£dOUEVWV CaG, TO JIKAIWUA EVAVTIWONG OTNV £Tmeéepyaaia
QUTWV. Z€ TTEPITITWAON QUTOPATOTIOINKEVNG ATOPIKAG AqWNG amopaoewg, ExeTe OIKAiWMA a) IBIKAG evnNUEPWANG
Trepi TNG dlevEpPYelag TETolAG £TTECEPYATiag, B) AITIOAOYNaNG TNG OXETIKAG Atrdé@aacng, Y) diatdrwong aroyng Kai
) ap@IoBATNONG TG ATTOPATNG.

Mo oTToI00ATIOTE AT OXETIKO WE TNV emeepyania Twv deOOUEVIWV 0OG TTAPAKAAOUUE OTTWG aTTeubUvVEDTE TO
OUVTOPGTEPO BUVATOV aTOV UTTEUBUVO TTPOOTACIAg TTPOCWTTIKWY dedopévwy Tng ETaipeiag, pge atroaTtoAr e-mail
otn dielBuvon dpo@mondial-assistance.gr pe 6éua GDPR, 1} pe aTTOOTOAN OXETIKAG ETTIOTOANG, PE TNV EVOEIEh
“GDPR” mpog AWP P&C S.A., Mpepetng ap. 10, TK 17342, Ay. Anuntpiog ATTIKAG. H doknon Twv SIKAIWPAETWY
YiVETaI OTEAWG, EKTOG AV TO OXETIKG QiTNHA ETTAVAAAPBAVETAlI GUXVA Kal AGyw OYKOU CUVETTAYETAI yia TNV ETaipeia
BI0IKNTIKG KOOTOG.

2 TIEPITITWON TToU BeWpEiTe OTI BiyeTal KAB' 010VOATIOTE TPOTTIO N TTPOOTATIA TWV TTPOCWTTIKWYV G0G OESOHEVWY,
pTTOpPEITE VA TTpoopUyeTe oTnV ApXr MNpooTaciag Aedopévwy MpoowTTikoU XapakThipad, XPNOILOTTOIWVTAG TA
akbAouBa oToIxXEia ETTIKOIVWVIOG:

loTogeAida: www.dpa.gr /

Taxudpopikn Aicubuvan: Aew@dpog Kneigiag 1-3, T.K. 115 23, ABrva
TnAepwvikd Kévtpo: +30 210 6475600

Fax: +30 210 6475628

HAekTpovikd Taxudpopeio: contact@dpa.gr
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TRAVEL INSURANCE PROGRAMS
Globy Classic

TERMS & CONDITIONS

SECTION 1. TABLE OF COVERS

Cover Limits

per person
COVER 1. ASSISTANCE, MEDICAL AND HOSPITALIZATION EXPENSES

Covered Incidents are the sudden illness (under 70 years old) and the accident (all ages)

of the Insured or a member of the Insured’s Family.

Transport to transfer the Insured to the nearest emergency treatment center or hospital, due to an €1.000
incident during the Journey which cannot be treated effectively at the location where it occurred. )
Transport from the emergency treatment center to the nearest hospital, provided that hospitalization of Unlimited

the Insured is deemed necessary, following an Incident during the Journey. Excess € 50.

Medical and hospitalization expenses of the Insured (including being diagnosed with an epidemic or a
pandemic disease such as COVID-19) and up to 30 days from the day of the Incident or until the moment € 30.000
when authorisation is given to the Insured by the treating hospital doctors to travel. Excess € 75.

A round trip ticket to a companion, to travel to the location of the Insured so that the companion can
accompany the Insured during the repatriation when the Insured’s hospitalization forecast exceeds 7 €750
days or 48 hours in case the Insured is a minor or handicapped with special needs.

€100

Companion’s accommodation expenses up to 5 days for the repatriation. per day

Curtailment of the Journey of the Insured when

i) it's deemed necessary following hospitalization during the Journey or

i) the Insured or a traveling companion is quarantined during the trip by order or other requirement of a
government, public authority, or travel supplier based on their suspicion that the Insured or a traveling Unlimited
companion, specifically, have been exposed to a contagious disease (including an epidemic or a
pandemic disease such as COVID-19,

with means and on dates different from the initially scheduled in the itinerary.

Repatriation of the Insured’s immediate Family, consequence of Journey curtailment of the Insured or
repatriation of the Insured’s remains, if they are also Insured.

Unlimited

Expenses for a companion, to travel to the location of the Insured, in order to accompany the minor
Family members who accompany the Insured in the Journey but the Insured is not able to take care of, Unlimited
due to an Incident. Cover includes the cost to change the minors’ return date of the tickets.

Interpreter’s expenses when it's necessary for communication, in case of hospitalization of the Insured

during the Journey. €1.000

Translation of the medical file of the Insured, if it's required, in case of hospitalization during the Journey

between Greek, English, French, German, Italian or Spanish. Unlimited

Tickets for Journey curtailment of the Insured and one co-travelling companion, also Insured, and due to
death (including death as a consequence of an epidemic or a pandemic disease such as COVID-19) or
hospitalization (including being diagnosed with an epidemic or a pandemic disease such as COVID-19)
forecasted to exceed 7 days, of an immediate Family member of the Insured.

€750

Compensation of expenses for medical treatments for up to 30 days after the repatriation following
hospitalization due to an Incident during the Journey and following the treating doctor’s at the hospital € 500
directions.

Expenses to send medication of chronic lliness to the Insured during the Journey, if the medication
cannot be supplied locally. Delivery will be made in strict accordance to the local legislation of import of
medicines of the country in which the Insured is located and provided that such or similar medication
does not exist in the local market. Cover does not include the cost to purchase the medication.

Unlimited

In case of death of the Insured due to an Incident during the Journey (including death as a consequence
of an epidemic or a pandemic disease such as COVID-19), expenses for the repatriation (transport only) Unlimited
of the Insured’s remains.

A round frip ticket and accommodation of a Family member to accompany the remains of the Insured. €900
Telephone medical advice to the Insured for Incidents during the Journey. Unlimited
Medical advice to the Insured’s Family members residing in his/her house while the Insured is travelling. Service
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Locating, recommendation of and when necessary communication with the nearest doctors, specialists,
emergency centers and hospitals in the event of an Incident of the Insured during the Journey.

Communication with the Insured’s Family, in the event of an Incident during the Journey.

& MoNDIAL

ASSISTANCE

Cover Limits
per person

COVER 2. BAGGAGE

Compensation of material damage to the checked-in Baggage of the Insured, consequence of fire,
explosion, fracture or robbery or loss by the official carrier. Compensation is limited to € 350 per
baggage. Maximum compensation per item within the baggage or of the baggage itself is € 150. Every
item will be compensated based on its actual value at the time of the Incident and based on ageing, as
per the original purchase receipt or pricing of equal or similar items when original receipts are not
available.

€500

Compensation for purchase of items of first need, consequence of delay of arrival of the checked-in
baggage of the Insured for more than 6 hours from the time of the Insured’s arrival at the first final
destination of the Journey. Alternatively, compensation to send a replacement baggage up to 20 kilos to
the Insured, following delay of delivery of the checked-in Baggage for more than 12 hours from the time
of arrival of the Insured at the first final destination of the Journey.

€100

IMPORTANT GENERAL ADVICE AND OBLIGATIONS
1.  Valuables, money and important documents should not be contained in the checked Baggage.

the Insured.
insurance contract as certain terms and conditions of Globy do not cover them.

safes, when they are available.

2. Valuables, money, documents and personal items should not be left unattended or in care of persons unknown to

3. If the Insured carries particularly precious objects in the Journey, these should be secured with a separate

4. The Insured should not carry more cash than necessary and must use Travellers Checks and make use of secured

5. Inthe event of loss, theft, damage or misdirection of baggage, the Insured must require immediately a Property
Irregularity Report and a written confirmation of compensation or other benefit from the carrier (airlines, etc) or their

official representatives. In most flights, the airlines are liable for loss, theft or damage of baggage and cover up to
US$20,00 per kilo of checked baggage and up to US$400,00 for hand baggage (unchecked handbags).

COVER 3. ADDITIONAL COVERS

Cash transfer to convenience the Insured during Journey, in the event of loss or theft of money or legal

essential for his/her return trip, on the scheduled date.

entanglement of the Insured as a consequence of an Incident during the Journey, following guarantee of € 1.000
repayment of the transferred amount within 30 days from the day of the fronting.
Provision of contact information, in the event of loss or theft of credit cards or Traveler's checques of the .

. - ) - . Unlimited
Insured during the Journey, in order to proceed with the necessary steps for their cancellation or Service
substitution.
Compensation of expenses, for the calls of the Insured from a land phone for the communication with €300
Globy, in the event of any Incident during the Journey.
Expenses for one hotel overnight of the Insured and up to one also Insured companion, in case the er€ Zfson
Insured is not able to depart on time to return from the Journey, due to theft or loss of official documents P €p750

per Journey

Expenses for road repair or towage to the nearest service shop, in the event of a breakdown of the

percentage proportional to the degree of disability, taking the cover amount indicated as 100%.

Vehicle of the Insured on the way to the point of departure for the Journey in the domicile or place of €130
residence. Missed departure due to the breakdown is not covered.

Compensation of the cost of a Taxi from the location of the Insured’s Vehicle, in the event of towage of

the Vehicle, if it's necessary in order to try to reach the departure point on time for the Departure. Missed €75
departure due to the breakdown is not covered.

COVER 4. PERSONAL ACCIDENT

Compensation to the beneficiaries in the event of death of the Insured from an accident during the €30.000
Journey, or ’
Compensation to the Insured in the event of permanent disability from an accident during the Journey in a €30.000

persons travelling.

The maximum limit for Cover 4 (Personal Accident) is € 240.000 per Incident and per Journey in total for all the Insured
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SECTION 2. DEFINITIONS:

The following terms shall have the following meanings in these policy conditions:

INSURED/You: The person insured by this policy and anyone acting on his/her behalf. For Insured persons older than 70
years old all the covers apply except health related Incidents (including being diagnosed with an epidemic or a pandemic
disease such as COVID-19).

INSURERS/INSURANCE COMPANY: The Greek branch of the insurance company AWP P&C S.A. , located at 10
Premetis Street, 17342 Agios Dimitrios, Attika, Greece, tel: (+30) 210 99.88.100.

TRAVEL/JOURNEY: Travel to any part of the world with the exception of destinations which the insurance company has
selected not to cover due to travel directives, with duration up to 90 (ninety) days, using an approved official carrier, for
professional or recreation purpose and with destination and scheduled intermediate stops which are stated during the time
of issue of the Contract.

EUROPE: The Geographic region of Europe and the countries bordering the Mediterranean Sea.

NORTH AMERICA: USA and Canada

WORLD: The remaining world, besides Europe and North America.

FAMILY: The spouse, the children, the parents, the parents-in-law and the siblings of the Insured.

GLOBY: One of the selected travel insurance programs underwritten by the insurance company, for which the
corresponding premium has been paid.

CONTRACT: The present insurance Contract.

INCIDENT: Any state or occurrence, such as sudden illness or accident or any other incident covered explicitly by the
present Contract.

ILLNESS: A sudden incident which occurs during the Journey for which treatment is essential in order to maintain life
and/or to provide alleviation from the pain, suffering or lesions.

PRE-EXISTING MEDICAL CONDITION: Any serious or recurring medical condition which has been previously diagnosed
or been investigated or treated in any way, at any time prior to travel, even if this condition is currently considered to be
stable and under control.

HOSPITAL: The organization that undertakes the accommodation of patients for the provision of diagnosis and treatment.
VEHICLE: The automobile or motorcycle used by the Insured, for the transfer to the first point of departure in the place of
residence or domicile, not older than 10 years.

BAGGAGE/LUGGAGE: The personal property that the Insured uses for the Journey.

VALUABLES: Photographic cameras, telecommunication, audiovisual, electronic and stereo equipment their accessories
and consumables, antiques, jewellery, clocks, precious stones, objects made of or that contain gold, silver or other precious
metals, furs, silks and perfumes.

PERSONAL ACCIDENT: Bodily injury that is caused exclusively from violent, accidental and by external and visible means,
during the Journey of the Insured and constitutes the exclusive cause of death or permanent total or partial disability.
MANUAL LABOR: Any type of technical work or work as laborer, such as (but not limited to) work involving the lifting or
carrying of heavy items in excess of 15kilograms, work that requires use of tools, whether electric or not, work at
underground or elevated facilities.

EXCESS: Uninsured amount which is subtracted first before the reimbursement from the corresponding cover of insurance.
NATURAL DISASTER: All Natural destructions (without limitation) caused by such elements as earthquakes, tidal waves,
hurricanes, storms, volcano eruptions, floods, etc.

WAR: Hostilities or use of military force from any nation or race for economic, geographic, nationalistic, political, racial,
religious or other aims.

TERRORIST ACT: Actual or threatened use of means, force or violence with direct or indirect scope the cause of damage,
wound or agitation, aiming at the human life, property or possessions or at government for the achievement of financial,
national, nationalistic, political, racial or other aims.

STRIKE: Any form of workers’ movement, disturbance or agitation with intention the hindrance or the interjection of
provision of services or production.

EPIDEMIC: A contagious disease recognized by the World Health Organization (WHO) or an official government authority
in your country of residence or your trip destination.

PANDEMIC: An epidemic that is recognized as a pandemic by the World Health Organization (WHO) or an official
government authority in your country of residence or your trip destination.

QUARANTINE: Mandatory confinement, intended to stop the spread of a contagious disease to which you or a traveling
companion has been exposed. This does not include any quarantine that applies generally or broadly to some or all of a
population, vessel or geographical area (such as quarantine of a country, region, department city or part of it), or that
applies based on where the person is traveling to, from or through, which are not covered.

SECTION 3. DIRECTIONS FOR CLAIMS

In the event of an accident or lliness of the Insured with forecast for hospitalization, the Insured or anyone acting on his/her
behalf, should contact the insurance company immediately at (+30) 210 99.88.118 (24 hours a day), so that the cover is
confirmed in order to arrange for the direct payment of expenses, otherwise the insurance company may not cover it. For
every other case of Incident, the Insured should contact the insurance company within 30 (thirty) days from the day of
Incident, providing:

e The Insurance certificate number and the information indicated on it.

e Description of the Incident.

e  Original Medical information and receipts.

e  Original relative elements and proofs.
All additional related documents not provided, will be obtained at the expense of the Insured.
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SECTION 4. TERMS AND CONDITIONS

Globy is constituted by the Directives, Advices, Terms, Conditions and Exclusions that are reported in the present Contract
which are applicable in all the sections of the present. Non conformity means that the insurance company may not cover
claims partially or entirely.

Part 1. Activation & Effective Period

1.1
1.2

1.3

More the one Incident during the Journey is covered unless a differentiation clause is indicated.

Vehicle cover is in effect upon departure from the domicile or place of residence for the Journey and expires when
the first port of departure is reached.

The remaining covers are in effect upon departure from the country of domicile or permanent residence for the
Journey and expire upon return from the Journey to the country of permanent residence.

Part 2. General Terms

21
2.2
23
24
25

2.6

2.7
2.8

2.9

210
211
212
213
214
215
2.16
217
218
2.19
2.20

2.21

2,22
2.23

2.24

2,25

When travelling within the European Union, the Insured should make use of the form for the Retributive Agreement of
Health of the European Union. For information regarding the supply of the form, the Insured may contact the
insurance company.

If the Insured needs immediate medical care, the insurance company must be notified immediately.

In the event of death of the Insured, the insurance company maintains the right to require an autopsy before or after
the burial, on the expense of the legal representatives of the Insured.

In the event that Medical transfer is required, only normal transportation means will be utilized for transport from a
point which is accessible to them.

Globy covers are expressed in Euros. For expenses paid outside of Europe, benefits are paid in the official exchange
rate of the local currency to the Euro, at the day of the transaction.

Benefits for each Incident, cover in total up to the exhaustion of the indicated sum on Section 1 (Table of Covers) for
the particular cover per Insured, after the application of any applicable Excess and of any amount compensated by
any other insurance company or third party up to the actual cost of the damage in total compensation.

The Insured should allow the representatives of the insurance company to examine him/her, to inspect the medical
records and make available all useful elements for the assessment of the Incident.

In case of any Incident, the Insured should notify the insurance company in order to activate the cover and to inform
for the compensation or benefit from any other third party.

In case any Incident that is covered by this Contract is also covered by another insurance contract or third party, the
insurance company will only pay its corresponding share last; up to -in total compensation- the corresponding
insured amount on the Table of Covers for the Globy Program selected.

The Insured owes to follow all the Directives, Advices, Terms, Conditions and Exclusions of this Contract, in order to
avoid rejection of coverage.

The Insured should assist the insurance company in recovering any payments made which are actually covered from
any other insurance contract or third party.

The Insured should compensate the insurance company within 30 days from the day of the demand, any sum which
was paid to or guaranteed on his/her behalf but it is actually not covered by this Contract.

No return of premium is allowed after the legal renunciation period or the expiration of the Contract or past the
effective date of any cover of this Contract.

The Insured should not undertake any responsibility that commits the insurance company without the prior consent of
the insurance company.

The insurance company has the right to regulate ipso jure all issues that result from or in relation to claims, on behalf
of the Insured.

The insurance company will not cover any Incident that was caused due to the Insured’s failure to act in a
responsible and prudent way in order to deter from it or didn’t take care of his/her property.

The insurance will be cancelled and the Insured will be prosecuted in the event of intended distortion, falsification,
false description or dissimulation of circumstances or materials.

The Insured will not factor in the decision for the choice of and the order of claims that will be compensated. All
these decisions will be made strictly by the insurance company.

The insurance company is not liable for any claim, obligation, entrustment, agreement, expense, demand, cession or
transfer of any benefit arising from this Insurance.

The Insured must follow the advice of the insurance company for the handling of an Incident and must not
negotiate, pay, arrange or recognize any claim without the prior explicit consent of the insurance company.

The insurance company can act on behalf of the Insured, in order to recover or ensure compensation from third
parties, for an Incident that was covered by the Contract. The sum that will be recovered or ensured will belong to
the insurance company.

The Insured (depending on the Incident) should retain any destroyed items or tickets which have not been used and
provide them to the insurance company.

The insurance company manages the information and personal data of the Insured, in compliance with the directives
of the Committee of Protection of Personal Data.

All ticket benefits issued from the Contract will be issued exclusively by the insurance company and will be by Air -
Economy Class, or by Railway, Ferry or Road Transportation - A’ Class.

This Contract is regulated, interpreted and is in effect according to the Greek legislation. The Greek version of the
Terms, Conditions and Table of Covers, supersedes any version in other languages. In the event of conflict between
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the insurance company and the Insured as for the interpretation of the Contract, the conflict will be resolved by the
competent courts of Greece in Athens.

SECTION 5. EXCLUSIONS

Part 1. Medical Incidents, when the Insured:

.1 Travels, contrary to advices of doctor or physiotherapist.

.2 Travels in order to receive medical advice or diagnosis, to be submitted in medical or chirurgical intervention, to
receive treatment or to voluntarily interrupt pregnancy.

1.3 Was aware of a medical or physical condition or lliness or disease his/her's or of any other individual who may

influence the travel arrangements, prior to time the travel arrangements were made.

1.4  Suffers from lunacy, intellectual lliness, sentimental or psychological trauma, concern, depression or fear of flights or

travel.

Is in a waiting list to receive Hospital treatment.

Is expected to give birth within 4 (four) months, following the date of return from the Journey.

Is aware of a terminal diagnosis.

Has an Incident resulting from hospitalization or treatment prior to the Journey or that should continue during the

Journey.

Additionally:

1.9 Insured must not travel against his/her home country’s government advice or against local authority advice at his/her

trip destination.

1
1

I QU N |
O~NOo O,

Part 2. Other Incidents of the Insured, resulting directly or indirectly from:

2.1 Cancellations after check-in or due to a Strike of any involved party, organization or company.

2.2 Damages or claims caused with deceit or because of omission of the Insured or of persons for which the Insured is
responsible for.

2.3 Incidents which have not been reported to the insurance company, within 30 days from the day of the occurrence.

2.4 Incidents that require a police report, for which an authenticated by the local authorities copy of the police report is
not submitted or for which a report to the authorities was not filed within 24 hours from the time of the Incident.

2.5 Purchases of items without the corresponding legal receipts.

2.6 Damages, cancellations and unwillingness to fulfil obligations or any other problem that influences the smooth
conduct of the Journey due to bankruptcy, insolvency or economic hindrances of any enterprise or individual who is
involved in the conduct of the Journey.

2,7 Damage caused from leakage of dust, liquids, foods or oils or from insects, moths or parasites in the Insured’s
Baggage.

2.8 Damage, fracture, scratching or dysfunction of Valuables, equipment, fragile objects, audiovisual means, prescription
or sun glasses, dentures, oral prosthetic bridges, hearing aids and artificial body parts packed in the Baggage.

2,9 Damage caused by Natural Disaster.

2.10 Radiation, or infection caused by radioactivity, nuclear fuels or outcast, atomic explosions, radioactive toxic
substances or matters of any nuclear component.

2.11 Construction and/or production, storing, filling, processing, transfer or use of fireworks, firing pins, ammunitions,
nitroglycerin, and any kind of detonating gases and/or gases in pressure containers or toxic substances. (The
exception is not applicable for gases used exclusively in residential applications).

212 War, civil War, invasion, revolt, revolution, use of military force, Terrorist Act or attempt of dissuasion or appeasement
of a Terrorist Act.

2.13 Participation of the Insured in games and sports professionally or in competitions or in trials or training for such
games or sports or participation in flying or dangerous or extreme sports, climbing, explorations and diving, hunting,
flights or training as a pilot or as a member of staff in an airplane or a marine vessel.

2.14 Use of Vehicles for which the Insured does not hold a proper legal license to operate.

2.15 Deliberate exposure of the Insured in exceptional or unprovoked danger (with the exception of an effort to save a
human life), self-destruction, suicide, attempt of suicide or deliberate self caused wound.

2,16 Non-organised land trips in inter-Asia or inter-Africa (apart from trips with train).

217 Participation of the Insured in War operations, military service in armed forces or participation in criminal acts.

2.18 Any incident which occurs during manual labor and the consequences of any expense deriving by that incident.

2.19 Use or infusion of medication (except if they are provided with a prescription from a specialist doctor, with the
exception of substitutes of narcotics or narcotic substances), alcoholism, intoxication or other abuse by the Insured.

2.20 Any pre-existing medical or health condition.

2.21 Wound, lliness or death of the Insured, attributable to aphrodisiac diseases, to the HIV virus, to AIDS or to ARC
and/or any variation of the previous.

2,22 Damage which is directly or indirectly resulting from epidemics and/or pandemics, except as expressly covered under
«Assistance, Medical and hospitalisation expenses» as is indicated in Section 1. Table of Covers.

Part 3. The insurance company will discontinue the coverage of the Insured, for:

3.1 Consequent expenses of an Incident without the communication with and consequently the further approval of
expenses from the call center of the insurance company.
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3.2  Voluntary departure, without the previous approval of Medical personnel of a first aid center or hospital.
3.3 Rejection of the proposed by the insurance company transportation or repatriation means by the Insured or by a third
party acting on his/her behalf.
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INFORMATION FORM
(under article 150, par. 1 of L. 4364/2016)

Name of Insurance Company:

Greek Branch of the foreign insurance company under the name “AWP P & C S.A.”

Registered office of the Insurance Company:

10, Premetis str., Agios Dimitrios, Attica (Postal Code 173 42)

Applicable law:

Greek

How and when to settle written claims - complaints of the Insured or/and the Insurance Policyholder:
The Company must respond in writing to the Insured or/and Insurance Receiver, as the case might be, no later
than fifty (50) calendar days after receipt of any complaint you submit. Submitting such a complaint does not
interrupt the prescription period of your claims against the Company, nor does it limit your right to contact the

competent authorities or to appeal to Justice. For more information on our “Complaints Procedure” please visit
our website www.mondial-assistance.gr

1. INTRODUCTION

Our Company's highest priority is to best respond to your insurance needs by providing effective high-quality
services at any time. In the light of the above, in this section you can receive information on how to submit a
complain about your contract or insurance services provided by our company. In more detail:

2. WHAT IS CONSIDERED A COMPLAINT

The expression of dissatisfaction by a natural or legal person related to the insurance policy or the insurance
services provided to him/her/it, in any way, e.g. contractor/policyholder, insured, indemnity insurance
beneficiary, third party injured under non-life insurance. Complaints are also considered, in accordance with
law, notices of insurance claims, claims for compensation and requests related to your contract and the
provision of information or clarifications about it.

3. WHAT IS THE PROCEDURE TO SUBMIT YOUR COMPLAINT

To submit your complaint, you can fill in the online Complaint Submission Form or an equivalent form , which
you may send us in any of the following ways, and specifically:

(a) either by e-mail to the e-mail address globy@mondial-assistance.ar,

(b) either via fax to 0030.211.10.99.818,
(c) either by post to the address:

Greek Branch of the foreign insurance company “AWP P & C S.A.”
10, Premetis str., Agios Dimitrios
107 43, Athens

In any case, if you do not choose to submit the online Complaint Form, but the other relevant form, this should
at least include the following data:

. Name and Surname
o Father’'s name
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o Date of birth
. Insurance policy number (or registration number in the case of vehicle insurance)
o Contact number
. Your status under contract (insured, covered member, prospective client, etc.)
4, WHAT IS THE COMPLAINT MANAGEMENT PROCEDURE WE FOLLOW TO HANDLE YOUR
COMPLAINT

As soon as we receive your complaint, the Complaints Management Department will record your request and
create a corresponding envelope. To handle and respond to it, it will collect any information required by the
relevant departments of the Company.

The Company must send you a written and reasoned reply within fifty (50) calendar days of receipt of your
complaint. In the event of any delay, it must inform you in writing both of the delay as well as the reason for that
delay.

5. AUTHORITIES YOU MAY CONTACT

In addition to submitting your complaint or in case you are not satisfied with the Company's response, you may
appeal to the Independent Administrative Authority “Consumer Ombudsman” using the following data:

Address: 144, Alexandras Avenue, Athens (Postal Code 114 71)
Website: http://www.synigoroskatanaloti.gr/
Contact numbers: 210-6460862/210-6460814

6. PRESCRIPTION OF YOUR CLAIMS AGAINST THE COMPANY
Any of your claims against the Company is prescribed at the end of the period provided for by the relevant

applicable law. Submitting a complaint as mentioned above does not interrupt the statutory prescription period
concerning your legal claims.
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Your Personal Details

Name *

pame*_

City/District *

clyDlerer”_

Telephone *

felephone”_

Email *

VAT Number *

AT Number.

Insurance Policy Number

eurance Po

Your Complaint

Issue *

e

COMPLAINT SUBMISSION FORM

& MoNDIAL
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Please describe in detail all facts concerning your complaint and the dates and names of the persons

involved so that our company can more easily give you a reasoned reply.

-

Company so that it can handle the complaint | am now submitting.
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DATA PRIVACY STATEMENT

I. INTRODUCTION

The company with the trade name AWP P&C S.A., located in 10 Prementis Str., 173 42, Agios Dimitrios, Attica,
(hereinafter «KAWP» or «Company»), is Data Controller of your personal data that is collected in relation to our
insurance products. We, in AWP, respect our clients’ privacy and have set their data protection as a key priority.

I1. WHAT PERSONAL DATA DO WE PROCESS?

The collection and processing of your personal data in relation to our insurance products is conducted by our
authorized employees or partners and is related to the information you provide us on the website
http://www.mondial-assistance, or on our partners’ websites or on our portal which is accessible by our partners,
either when you request an offer or when an insurance contract is being issued. Said personal data might
include:

a) When you request an offer, information such as:

» Type of travel,

» Country of Departure & Destination
» Departing & Returning Dates

» Number of travelers and their age
> Travel Costs

b) When the insurance contract is being issued, additional information such as:

> Identification Data (Name, Tax Number & Tax Office, ID & Date of issuance or Passport and
Issuance Authority),

»  Contact Data (post address, email, telephone numbers)
»  Demographic Data (gender)
¢) In case the insured risk has occurred, sensitive data might be also processed, such as:

» Incident description
»  Medical expenses

»  Medical history
>

Medical report

I11I. WHAT IS THE PURPOSE OF YOUR PERSONAL DATA PROCESSING?

Our Company processes the aforementioned personal data for the following purposes:

A) It is required for the issuance of the insurance contract and for the assistance:

V. For identification purposes,
Vi. For communication purposes for any issue related to our contractual relationship
Vii. In order to assess any insurance risks, to agree on the general and specific terms of the insurance

contract and the respective premium

viii. In order to manage the insurance contract at all stages, from risk assessment to claims. Please note
that in case we are required to process sensitive personal data for the aforementioned purposes, we will
ask for your explicit consent. Objection to provide consent or the required information, as well as
possible withdrawal of your consent in the future, will give the Company the right to immediately
terminate the insurance contract and to refuse to fulfill any obligation arising from this contract. In any
case, we remind you that you have the right to withdraw your consent at any time, without of course
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prejudicing the legitimacy of the processing based on consent prior to its revocation.
B) In order to comply with our obligations deriving from applicable legal framework, in particular in relation to
insurance and tax legislation.

C) In order to inform you about new products or/and services, provided that you have given your explicit consent,
pursuant to the aforementioned.

IV. WHO ARE THE RECIPIENTS OF YOUR DATA?

The Company is committed that only natural or legal entitites that are under its control and act only on its behalf
and have the required professional qualifications have been authorized in writing to process your data and are
fully bound by the confidentiality and obligations provided by legislation.

Your personal data might be transferred to other insurance companies, affiliated companies of Allianz Partners
Group and to service providers, as long as it is required for the fulfillment of the insurance contract, such as
agents, insurance intermediaries, compensation management companies, emergency transport companies and
second medical opinion, logistics companies, customer service companies, lawyers, researchers, experts.

Finally, the Company may disclose your data to the competent public / judicial authorities to the extent required
by the applicable legal and regulatory framework, if requested or if it is mandatory, without prior notice.

V. TRANSFER OF PERSONAL DATA

The Company may, in the course of its business transfer/receive personal data to and from insurance
companies, affiliated companies of Allianz Partners Group if required.

The aformentioned transfer takes place in accordance with European legislation for companies located in
countries within the European Union or the local legal framework for companies located outside the European
Union.

The transfer of personal data to countries outside the European Union takes place only if these countries provide
an adequate level of protection of personal data. If the third country outside the European Union does not provide
an adequate level of protection of personal data, personal data may be transferred to that country only if
protection is provided by a data transfer agreement or the criteria set under European and national legislation are
met.

VI. RETENTION PERIOD

The personal data processed by the Company is retained throughout the duration of the processing. Upon
expiration of this period, the data is kept in accordance with the applicable legal framework or for as long as it is
required to defend the Company's rights before a Court or other competent Authority. The Company has in place
a destruction procedure, which takes into considerion whether it is necessary to keep the data for compliance
with legal and regulatory requirements or for the protection of the Company's interests, and is based on the
instructions of the Data Protection Authority Of Personal Character (1/2005 DPA). The Company ensures that
this process is also binding towards third parties providing services in the name and on behalf of it and any other
persons with whom it cooperates in the context of outsourcing or other agreements.

VII. OUR COMMITMENTS

We will retain your personal data up-to-date and accurate, we will store and delete it with safety, we will not
collect and retain data that is not necessary, we will protect your data against any unauthorized or accidental
access, disclosure, processing, deletion, modification or other use and we will take all adequate technical and
organizational measures to protect your data.

VIIIL. YOUR RIGHTS

According to applicable legislation you have and can exercise the following rights:
e right of access to your personal data, as well as to the information related to their processing,

e right to rectification of inaccurate or incomplete personal data,

e right to deletion,
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e right to restriction of the processing of your personal data, where explicitly provided for by legislation,

e right to data portability in a structured, commonly used and machine-readable format (e.g. CD-ROM),
e right to have your data (directly) transmitted to another controller,
e right to object to the processing of your personal data, where explicitly provided for by legislation

e right not to be subject to a decision based solely on the automated processing and to request human
intervention in such case, as well as

e right to withdraw any consent given at any time

In case of an automated decision-making, you have the right a) to receive specific information for such
processing, b) justification of the respective decision, c) to be heard, and d) to object to such decision. You can
exercise any of the abovementioned rights by submitting a written request to our Data Protection Officer,via
email: dpo@mondial-assistance.gr with subject “GDPR” or via post to AWP P&C S.A. to the following address 10
Premetis Str, PC 17342, Ag. Dimitrios Athens. We charge no fee for the exercise of the aforementioned rights,
unless there is a repetition of requests or the volume of data is excessive and that results in admististrative
burden for our Company.

In any case, if you feel that the protection of your personal data is violated in any way whatsoever, you have the
right to lodge a complaint to the Hellenic Data Protection Authority, using the following contact details:

Website: www.dpa.gr

Postal Address: 1-3 Kifissias Ave., 115 23 Athens, Greece
Call Center: +30 210 6475600

Fax: +30 210 6475628

E-mail: contact@dpa.gr
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